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PecnyOonuku Tarapcran
O He3aBHCHUMOI OLIEHKE Ka4yecTBa yCIyr

YBakaembie KoJLieru!

Bo wucnonHenue n.3 npoToOKoJIa COBEHIAHMSI € PYKOBOJAMTENISIMH MHUHHUCTEPCTB
Pecnybsuku Tarapcran mo Bonpocam peanuzauuu DenepanbHoro 3akoHa ot 21 wurons
2014 rona Ne 256-03 «O BHECEHMHM M3MEHEHMH B OT/EJbHBIE 3aKOHOAATEIbHBIE AKTbI
Poccuiickon @eaepanmu no BOONpOCaM MNPOBEACHUS HE3aBUCHMOM OLEHKM KaudecTBa
OKa3aHHsl YCIyI OpraHu3alusMH B cdepe KyIbTypbl, COIMAIbHOTO O0OCHTYKMBAaHUS,
OXpaHbl 300poBbA U oOpazoBanuss» oT 12.05.2015 NeBIII-12-112 no Bompocy
OpraHu3aIuy padoTHI MO MPOBEICHUIO HE3aBUCUMOM OIIEHKH KauyeCTBa IIPEI0CTABIIAEMBIX
YCIyT Ha MYHUIIUNIAIBHOM YPOBHE CO00IIaeM CIeAYyIOLIEe.

B nensix peanuszanmu moanyHkTa «k» nmyHkTa 1 Ykasza Ilpesmpenta Poccuiickoi
®enepanun or 7 mas 2012 rogma Ne 597 «O wmeponpusiTusix 10 peau3aluu
rocy/IapCTBEHHOM COIMAILHOM MOJMTHKU» 10 BONPOCY O (JOPMUPOBAHMHU HE3ABUCUMOM
CUCTEMbI OLIEHKH KauecTBa padOThl OpraHM3alMid, OKa3bIBAIOUIMX COLUMAIIBHBIE YCIYIH,
npunaT @enepanbublil 3akoH OT 21 uronsa 2014 roga Ne 256-P3 «O BHeCeHUU U3MEHEHUN
B OTJEJIbHbIE 3aKOHOJaTelbHbIe akThl Poccuiickoii denepanun mmo BompocaM IIpOBEICHUA
HE3aBHCHUMOM OIIEHKH KaueCTBAa OKA3aHUA YCIYI OpraHu3alusMH B cdepe KyIabTypHl,
COLMAJIBHOTO OOCIYKMBaHMs, OXPaHbl 3I0POBbSI U 00pa3oBaHusA» (Hanee - PeaepanbHbBIN
3akoH OT 21 urons 2014 rona Ne 256-®3, 3akon).

YkaszanubiM DejepanbHbIM 3aKOHOM IPEAYCMOTPEHO IMPOBEIACHUE HE3aBUCUMOMU
OLIEHKM KauecTBa OKa3aHUs YCIYr, B TOM YHUCJIE€ OPraHu3alUsIMH, OCYHIECTBISIIOIIMMHU
00pa30BaTeIbHYIO IE€ATEIBHOCTh. JTO MOJ0XKEHUE PACIPOCTPAHSETCS U HA OpPTaHU3AllHH,
OCYIIECTBIIAIONMINE O0pa30BaTEeIbHYIO NEATEIBHOCTh B cepe (PU3NIECKON KyIbTyphl U
CIIOpTa.

CornacHo 3akoHY B IENIX CO3JaHUSl YCIOBUW JUIsl TIPOBEICHUS HE3aBUCHUMOI
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OLICHKM OpraHbl HCOOJHUTEIbHOM BiIacTH Ccy0bekToB Poccuiickoii ®epepamnuu,
OCYUIECTBIISIIOIIUE TOCYJAPCTBEHHOE YIpaBieHUe B 00JIACTH (PU3UUECKON KYJIBTYPbl U
CIIOPTA, ¢ Y4AaCTHEM OOIECTBEHHBIX OpraHnu3aiuil (OpMHUPYIOT OOIIECTBEHHBIE COBETHI 110
MPOBE/ICHUI0 HE3aBUCHMMOM OLEHKM OpPraHM3aldi, PACHOJOKEHHBIX HAa TEPPUTOPHUIX
cyobexToB Poccuiickoit @enepainy, U yTBEpKAA0T MOJIOKEHUE O HUX.

Oprasbsl MECTHOTO CaMOYIIpaBJICHHUS BIpaBe GOPMUPOBATH OOIIECTBEHHBIE COBETHI
0 TIPOBEICHUI0 HE3aBUCHMOIl OIIEHKH AEATEIbHOCTH OpPraHU3alluil, pacmoa0oKeHHbIX Ha
TePPUTOPHAX MYHHUIIUTIATBHBIX 00pa30BaHul, U YTBEPKAATh MOJ0KEHUE O HUX.

HesaBucumas oneHka (B TOM uuciae M 00pazoBaTelbHBIX OpraHu3auuii B cdepe
(bu3UueCKON KYJBTYpPbl U CIOPTA) MPOBOJMTCS MO OOIIMM KPUTEPUSIM, YCTAHOBJICHHBIM
®enepanbHbiM 3ak0HOM OT 21 urouist 2014 ropa Ne 256-D3 (crarbs 6), B COOTBETCTBUM C
noKasareiasiMM, yTBEpkKJAeHHbIMM  MuHoOpHayku Poccum 1o corjacoBaHMio ¢
Muncnoprom Poccuun npukaszom ot 5 nexadps 2014 roga Ne 1547.

B cootBerctBuu ¢ @enepanbHbiM 3akoHOM OT 21 wumionsa 2014 roma Ne 256-@3
HEe3aBUCHUMas OIICHKA MPOBOIUTCS HE Yallle YeM OJIMH pa3 B FoJ U HE peke UeM OJHUH pa3 B
TPH rojia B OTHOIIEHUH OJIHUX W TEX K€ OPTaHU3aIHM.

B coorBercTBuM ¢ noctanoBienuem Kadbunera Munucrpos Pecnybiuku Tarapcran
or 24 okts0pst 2013 ropa Ne793 opranam MeCTHOTO CaMOYIIPaBJICHUS PEKOMEHI0BAHO
o0ecrneynTh Co3/1anue O0LIECTBEHHBIX COBETOB M0 HE3aBUCUMOM OLIEHKE KayecTBa paboThl
MOJABEJOMCTBEHHBIX MYHUIIMIIANBHBIX YUPEKJACHUHN, OKA3bIBAOIINX COLMATIbHBIE YCIYTH,
00 BO3JIOKHUTH IIOJHOMOYHS [0 IIPpOBCIACHHUIO HE3aBUCHUMOM OLCHKH Ha YK€
cymecTByromre OO1IeCTBEHHBIE COBETHI.

C HeoOxomuMoll HOPMAaTHBHO-IPAaBOBOM HH(pOpPMALMEH MO IMPOBEICHHUIO
HE3aBHUCUMOM OLIEHKH MOYKHO O3HAaKOMHTHCS B ceTu «MHTEpHET» HA OPUUIHAIBLHOM caiTe
Muncnopra Poccuu (pasnen - NOAr0TOBKA CIIOPTHUBHOTO pesepsa)
http://minsport.gov.ru/sport/podgotovka/82/26202/, na oduumansHOM caiitTe MuHTpyaa

Poccun (HopmaruBHasi 0asza, ONBIT PErMOHOB, OTBETHl HA THIIOBBIE BONPOCHI, WTOIH

HE3aBHUCUMOM OLIEHKH) 1O aapecy http://www.rosmintrud.ru/nsok/, Ha oduiMansHOM

caiite MuHucrepcra 1o jaeinaMm wmonoaexu u cnopry Pecnybnukm Tarapcran -

http://mdms.tatarstan.ru/rus/kachestvo_uslueg mdms.htm.

[Tpunoxenue: na 31 1. B 1 2x3.

H.o.muHHCTpa A.M.Musnrynos
HO.A Korenosa
8(843)2228118
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21 urona 2014 rona N 256-®3

POCCHHCKASI ®EJEPALIUS
®EJEPAJIBHBINA 3AKOH

O BHECEHUU U3MEHEHUI
B OTJEJbHBIE 3AKOHOJJATEJILHBIE AKTBI POCCUIICKOM
®EJEPALIMU
110 BOIPOCAM NPOBEJEHHUS HE3ABUCUMOM OLIEHKH
KAYECTBA OKA3AHUS
YCJYT OPTAHU3ALUSIMHU B COEPE KYJIbTYPbI, COLIUAJILHOT'O
OBCJYKUBAHUS, OXPAHBI 3JJOPOBbSI 1 OBPA3OBAHMUS

[TpunsaT
I'ocypapcreennou Jymon
4 nronsa 2014 rona

Onobpen
Cogetom Deneparuu
9 urons 2014 rona

Crarbg 1

Buectu B 3akon Poccuiickoit ®denepanun ot 9 oktsiopst 1992 roga N 3612-1
"OcHoBBI 3akoHOAaTenbcTBa Poccuiickoil @enepanuu o KyabType" (Bemomoctu
Cobesna Hapoansix jgenyrtatoB Poccuiickoit @enepanuu u Bepxosnoro Cosera
Poccuiickoit ®epepanuu, 1992, N 46, cr. 2615; CoOpanue 3aKOHOIATENbCTBA
Poccuiickoit ®enepanmu, 2004, N 35, cr. 3607; 2006, N 1, ct. 10; 2007, N 1, cT.
21; 2008, N 30, cr. 3616; 2013, N 17, cr. 2030; N 27, ct. 3477; N 40, ct. 5035)
CIEIYIOINE U3MECHEHNUS:

1) paznen VI gononuuts cratesiMu 36.1 1 36.2 cineayrouiero coaepKanus:

"Cratess 36.1. He3zaBucumass oOIleHKa KadecTBa OKAa3aHHUS  YCIYT
OPraHu3alusIMi KYJIbTYPbI

HezaBucumasi OlleHKa KadyecTBa OKa3aHWsl YCIYT OPraHHM3alMsIMH KYJbTYpPbI
ABIAETCS ONHOM M3 (OpM OOIIECTBEHHOTO KOHTPOJS MU MPOBOJUTCSA B LEIAX
NPEJOCTABIEHUS TpaxkjaHaM HHpOpMaMM O Ka4eCcTBE OKa3aHus yCJIyr
OpPraHu3alusAMH KyJIbTYphl, a TaKKe B LEJIX IIOBBIIMICHUA KadyecTBa HX
e TeIIbHOCTH.

HezaBucumasi OlleHKa KadyecTBa OKa3aHWsl YCIYT OPraHHM3alMsIMH KYJbTYpPbI
MIPEIyCMAaTPUBAET OLEHKY YCIOBHM OKa3aHHs YCIIYT MO TAKUM OOIIUM KPUTEPHUSIM,
KaK OTKpPBITOCTh M JOCTYNHOCTh HH(OpMAammu 00 OpraHu3aiu KyJIbTYpHI;
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KOM(OPTHOCTh YCJIOBUH HPEAOCTABICHUA YCIYr U JOCTYNMHOCTh UX IOJYYCHHUS;
BpEMSl OXHUJAHHUSI TPEJIOCTABIICHUS YCIIYTH; JIOOPOKENATENbHOCTh, BEKIHUBOCTD,
KOMIIETEHTHOCTh PpAaOOTHHUKOB OpPTaHU3AlMU KYJIBTYpPBl; YIOBJIECTBOPEHHOCTH
KaueCTBOM OKa3aHHUsl YCIIYT.

HeszaBucumasi olieHkKa KauyecTBa OKa3zaHMsl YCIyTr OpraHU3alUsIMHU KYJIbTYpPbI
MIPOBOJUTCS B COOTBETCTBHM C IIOJIOKEHHSAMH HacTosAmed cTtaTteu. llpu
IIPOBEJICHUN HE3aBUCUMOM OLEHKHM KayecTBad OKa3aHWsl YCIyI OpraHu3alusMH
KyJIbTYpbl HUCHOJIB3yeTCss oOmenoctynnas uwH(opMamusi 00 OpraHu3amusx
KYJBTYpPBI, pa3zMeliaeMas B ToM 4ucie B (JOpME OTKPBITHIX JAHHBIX.

HeszaBucumas olleHKa KadyecTBa OKa3aHHs YCIyr OpTaHU3alUsIMH KYJIbTYpPBI
MPOBOJUTCS B OTHOUIEHMH OPraHM3aluil KyJIbTYPbl, YUYPEIHUTEISAMH KOTOPBIX
aenstoTcss Poccumiickas ®epepanusi, cyobextel Poccuiickoit @denepanuu wiu
MYHHIUINAIbHBIE O00pa3oBaHMs, APYTHX OpPTaHU3AIUH KyIbTYpbl, B YCTAaBHOM
Kanurtajie Kotopeix gonsi Poccuiickoin ®enepaumu, cyodnekta Poccuiickoi
denepanii UM MYHHIHIAIBHOTO OOpa30BaHHSA B COBOKYIMHOCTH IPEBBIIIACT
NATHACCAT IPOLEHTOB, a4 TAakKe€ B OTHOLICHMH WHBIX HETOCYIapCTBEHHBIX
Opraiusanui KYJILTYPBI, KOTOpbIE OKa3bIBaIOT rocy/1apCTBEHHBIE,
MYHHIIUTIAIBHBIE YCIYTH B C(hEPE KYJIbTYPHI.

He3zaBucumasi olieHKa KadyecTBa OKa3zaHMsl YCIyTr OPraHU3alUsIMHU KYJIbTYpPbI
HE TPOBOAUTCA B OTHOIICHWH CO3JaHUsA, HCIOJIHCHHS M HHTEpPHpETaAlHH
IIPOU3BEACHUN JIMTEPATYPHI U UCKYCCTBA.

B mensx co3maHus yCIOBHH Ui OpPTaHM3allMH IPOBEACHHUs HE3aBHCHMOMU
OLICHKH KaueCcTBa OKAa3aHMs YCIyT OpraHH3alusIMH KyIbTypPhI:

(denepanbHblil OpraH UCMOJHUTENBLHOW BJIACTH, OCYIIECTBISIIOIHUA (YyHKIIUU
110 BBEIpa0OTKE M peaIN3alMid TOCYAAapCTBEHHON MOIWUTUKH W HOPMAaTHBHO-
IIPAaBOBOMY pETYJIHPOBAaHUIO B c(epe KyIbTyphl (Zanee - YHOJTHOMOYEHHBIH
(denepanbHblii OpraH HMCIOJHUTEIBHOM BJIACTH), C YYaCTHEM CIEIUATUCTOB,
OCYIIECTBISIIOIUX  TPOPECCHOHANBHYIO JIESITENBHOCTL B Cchepe  KYyJIbTYpHI,
OOIIECTBEHHBIX OpPTaHU3allUid B cepe KyIbTyphl, OOIIECTBEHHBIX O0BEIUHEHUU
norpedureneil (MX accolUMauii, COI30B) (Hanee - 0OMIECTBEHHBIE OPraHU3aIlNH )
dopmupyer OOIMIECTBEHHBIM COBET MO MPOBEJACHUIO HE3aBUCUMOW OIICHKH
Ka4eCcTBa OKa3aHHUs YCIyT OpPTaHU3alMUAMH KyJIbTYPBI U YTBEPKIACT MOJO0KEHHUE O
HeM. [lepedens opranuzamnuii KyJabTypbl, B OTHOIIEHHH KOTOPBIX HE MPOBOJIHUTCS
HE3aBUCHMMAsi  OIIEHKad KauecTBa  OKa3aHUs HUMHU  YCIYr, YTBEPKJIAETCS
YIOOJIHOMOYEHHBIM  (peepalbHBIM OpPraHOM  HCHOJHUTENBHOM  BJIacTH ¢
MPEABAPUTENBLHBIM 00CYK/IEHHEM Ha 0011IeCTBEHHOM COBETE;

opranbsl rocyJlapCTBeHHOM BiacTH cyObexkToB Poccuiickoit denepauuun ¢
ydacTHeM OOIIECTBEHHBIX OpTaHW3aluid (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI MO
MIPOBEICHUIO HE3aBUCHUMOI OIICHKM KadecTBAa OKa3aHHUs YCIYTI OpPraHU3alUsIMHU
KYJbTYPbI, PAaCIOJOKEHHBIMM Ha  TeppUTOpUsiX CcyObekToB  Poccuiickoii
Denepauyu, 0 yTBEPKJIAOT NOJI0KEHUAE O HUX;

Opra"bl MECTHOTO CaMOYMPABICHUS ¢ y4aCTHEM OOIIECTBEHHBIX OpraHU3allnil
BIIpase (GPoOpMHPOBATL OOILIECTBEHHBIE COBETHI MO MPOBEJACHUIO HE3aBUCHUMOM
OLIEHKH KAueCTBAa OKAa3aHUs YCJIYI OPraHu3allMsiMHu KYJIbTYpPbl, PACIOJIOKEHHBIMH
Ha TEPPUTOPHUAX MYHULIMNAJIBHBIX 00pa30BaHU, U YTBEPKIATh IOJIOKEHUE O HUX.
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[Toka3zatenu, xapakTepusylomue oOIMe KPUTEPHU OLEHKH KadecTBa
OKa3aHUsl YCIyr OpraHu3alusiMi KYJbTYPbI, YKa3aHHBIMH B YacTH YETBEPTOM
HACTOSIIEH CTaThH, YCTAHABIHMBAIOTCA YIIOJHOMOYEHHBIM (perepanbHBIM OPraHOM
WCIOJIHUTEIBLHON BJIACTH C MPEABAPUTEIILHBIM OOCYKJIEHHEM Ha OOIECTBEHHOM
COBETE.

[To pemieHHIO YHNOJTHOMOYEHHOTO (DeIepalbHOIO OpraHa HCIOJHHUTEIbHOU
BJIACTH, OPraHOB IOCYHAapCTBEHHON BiacTu cyObekToB Poccuiickoit ®@enepanuu
WM OPraHOB MECTHOTO CaMOymnpaBlieHHs! (PYHKIHUM OOIIECTBEHHBIX COBETOB IO
IIPOBEJICHUIO HE3aBUCHUMOM OLICHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusiMH
KYJIbTYPBl MOTYT OBITh BO3JIOJK€HBI Ha CYIIECTBYIOIIHE IPHU ITHX OpraHax
0011eCTBEHHBIE COBETHI. B Takux crmy4vasix 00meCTBEHHBIE COBETHI M0 TPOBEJICHUIO
HE3aBUCHUMOM OIIEHKM Ka4yeCTBa OKa3aHWSl YCIYr OPraHu3alusiMM KYJIbTYpPhl HE
CO3ar0TCH.

OOmecTBeHHBI COBET TO NPOBEJACHUIO HE3aBUCUMOW OIICHKH KadecTBa
OKa3aHMs yCIAYT OpPraHMU3alUsIMH KyJIbTypbl (POPMHPYETCS TAKUM 00pa3oM, 4TOOBI
ObLIa MCKIIIOUEHA BO3MOXKHOCTH BO3HHMKHOBEHHSA KOH(HKTa mHTEepecoB. CocTaB
o0mecTBeHHOTO coBeTa (DOPMHUPYETCS M3 YHCIA MPEACTABUTENIECH 0OIECTBEHHBIX
opranuzainuii. Yucno uineHoB o0LIECTBEHHOTO COBETA HE MOKET ObITh MEHEE YeM
ATh YesoBeK. YieHbl 00MIECTBEHHOTO COBETA OCYLIECTRISIOT CBOKO JIESITEIBHOCTD
Ha oOmecTBeHHBIX Hadanax. MHpopmanus o AEATENBHOCTH OOMIECTBEHHOTO
COBETA Pa3MENIaeTcss OPraHoM TrOCYJAapCTBEHHOM BJIACTH, OPraHOM MECTHOTO
CaMOYIIPABJICHHUS, NMPHU KOTOPHIX OH CO37aH, Ha CBOEM O(PHUIHMAIBHOM CalTe B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "HMHTepHer" (manmee - ceThb
"Unrepuet").

HeszaBucumasi orjeHKa Ka4ecTBa OKa3aHHUs YCIYyT OpTraHW3alUusMH KYJIbTYpHI,
opranusyemas OOIIeCTBEHHBIMH COBETAMH IO €€ MPOBEACHHIO, IIPOBOJUTCS HE
Yale 4YeM OJIMH pa3 B IO/l M HE PEKe YEM OJIMH pa3 B TPH roja.

OOmiecTBeHHBIE COBETBHI 1O NPOBEJIECHUID HE3aBHCHMOU OIEHKH KadecTBa
OKa3aHHs yCIYT OpraHU3alusIMH KYJIbTYpPHI:

ONpPEACHAIOT MEPEeYHH OpPTraHU3alUi KyIbTyphl, B OTHOIICHHU KOTOPBIX
IIPOBOJIMTCS HE3ABUCHMAsl OLIEHKA;

GOpMUPYIOT NOpPEIIOXKEHUS s pa3paOOTKH TEXHHYECKOrO 3adaHus A
OpraHu3aluy, KOTopas OCYLIECTBIAET cOop, 0000ImIeHNE U aHAIN3 UHPOPMALIUHU O
KAueCTBE OKa3aHWs YCIYr OpraHu3alusiMH KyJIbTypbl (Janee - omnepartop),
MIPUHUMAIOT Y4acTHE B pPACCMOTPEHHH MPOEKTOB JOKYMEHTALMH O 3aKyIlKe palorT,
yCIYyr, a TaKKe MPOEKTOB TIOCYJAapCTBEHHOIO, MYHUUMIAIBHOIO KOHTPAKTOB,
3aK/IKYAeMBbIX  YIIOJIHOMOYEHHBIM (peiepanbHblM  OPraHOM — MCHOJIHHTEIBHOM
BJIACTH, OpraHaMH rocyaapcTBEHHOU BnacTu cyOwnekToB Poccuiickoit denepanuu
UM OpraHaMH MECTHOTO CaMOYIIPABJICHHUS C OIIEPATOPOM;

YCTAHABIMBAIOT MPU HEOOXOJAMMOCTH KPUTEPUU OLEHKHM KAYeCTBA OKa3aHHS
YCIIYT OPraHU3alUsiIMH KYJIbTYPbI (JIOMOJHUTENLHO K YCTAHOBJICHHBIM HACTOSIIIEN
CTaThel OOIIUM KPUTEPHUSIM);

OCYIIECTBJIIIOT ~ HE3aBUCHUMYIKO  OLEHKY  KadecTBa  OKa3aHus  yCayr
OPraHu3alusIMu KYJIbTYPbI C Y4€TOM HH()OPMALIMHU, IPEJICTABICHHOM ONEPaTOPOM;

IpPEACTABIAIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (elepalbHBI OpraH
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WCIIOJIHUTEIbHONW  BJIACTH, OpraHbl TIOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickon ®depepauuu, Oprambl MECTHOIO CaMOYIPABICHHUS PE3YJIbTATHI
HE3aBHCHUMOM OIIEHKHM KadyecTBa OKAa3aHUA YCIYI OpPraHU3alUusAMH KyJIbTypBI, a
TAKKE NPEIOKEHUS 00 YIIyUIIEHUH KaueCcTBA UX JICSITEIbHOCTH.

3aKJIl0YEeHHe  TOCYJapCTBEHHBIX,  MYHUIMNAILHBIX  KOHTPAaKTOB  Ha
BBITMIOJIHEHUE paloT, OKa3aHHE YCIyr II0 cOopy, OOOOMIEHHI0O U aHAIU3y
nHpopMallMM O KadecTBE OKa3aHUd YCIyr  OpraHu3alusM{d  KYJIbTYPbI
OCYIIECTBISIETCA B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon Penepanuu
O KOHTPakTHOH cHucTemMe B cdepe 3aKkymnok ToBapoB, pador, ycuyr s
oOecrieueHHs1 TOCYJAapCTBEHHBIX M MYHHIIUNAIBHBIX HYXI. YIIOJTHOMOYEHHBIN
¢denepanbHBIN OpPraH UCMOJHUTEILHOW BJIACTH, OPraHbl TOCYJapPCTBEHHOMW BIIACTH
cyobexroB Poccuiickoii denepauuu, Oprambl MECTHOTO CaMOYIPABICHHS IO
pe3yibTaTaM 3aKIIOYEHUS TOCYJApCTBEHHBIX, MYHHLIHMIAIbHBIX KOHTPAaKTOB
ohopMISIIOT  pemieHHe 00 OMpeaeNeHWH OomepaTtopa, OTBETCTBEHHOTO 3a
IIPOBEICHUE HE3aBUCHMOM OLIEHKH Ka4eCTBa OKAa3aHHWSA YCIyr OpTraHU3alUsAMH
KyJIbTYpbl, a4 TakKXke TIpH HEOOXOAMMOCTH MPEAOCTABIAIT  ONEpaTopy
o0menocTynHy0  uHGOpMALUIO O  AEATEJbHOCTH  JAHHBIX  OpraHu3alui,
dbopmMUpyEMYI0 B COOTBETCTBMM C TOCYJAapCTBEHHOH U  BEJIOMCTBEHHOM
CTaTUCTUYECKOW OTYETHOCTBHIO (B Clydae, €cCliM OHa He pa3MelleHa Ha
o(dHIMaTBEHOM caliTe OpraHHU3alHm).

[TocrynuBmas COOTBETCTBEHHO B YIOJHOMOUYEHHBIH QeiepaibHblii Oopran
WCIIOJIHUTEIbHOW  BJIACTH, OpPraHel TOCYJApCTBEHHOW BJIACTU CYOBEKTOB
Poccuiickoit ®@enepanuu, OpraHbl MECTHOTO CaMOYIPABICHHS HHPOpPMaLHA O
pe3yJibTaTax HE3aBUCHMOM OILIEHKM KAa4eCcTBAa OKAa3aHHs YCIYI OpraHu3alusIMH
KYJIbTYPBl MOINEKUT 00s3aT€IbHOMY PAaCCMOTPEHUIO YKa3aHHBIMU OpraHaMH B
MECSIYHBIN CPOK M YUUTHIBACTCS UMU IIPU BBIPA0OTKE MEP MO COBEPILICHCTBOBAHUIO
NESTENBHOCTH OPraHU3alUi KyJIbTYPHI.

Nudopmanus o pesynbrarax HE3aBUCUMOM OLIEHKH KAYECTBA OKa3aHUs yCIyT
OPTraHU3alUAMHU KYJIbTYPBI Pa3MEMIA€TCA COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM () eIepalbHbBIM OPraHOM HCHOJHUTEIBHOM BJIAaCcTH Ha
odunmanbHOM caiTe I pasMmelieHus HHoOpMauMMU O TOCyJapCTBEHHBIX H
MYHHIUIAIBHBIX YUPEKICHUAX B ceTH "HTepHeT";

opraHaMu TOCYyJapCTBEHHON BiacTu cyowsekToB Poccuiickoit @eneparuu,
OpraHaMi MECTHOIO CaMOYIIPaBJIEHUS Ha CBOMX O(UIMANbHBIX calTax W
odpHuIManTbHOM calTe I pa3MelleHHs HHPOPMAlWHU O TOCYAapCTBEHHBIX H
MYHUUMIAIBHBIX YUpekKIeHUsX B ceTH "Uutepuer".

CocraB wuH(popmanuMu 0 pe3ylbTaTax HE3aBUCUMOW OLEHKH KauecTBa
OKa3aHUsl YCIyr OPraHu3alMsIMHU KYJIbTYPbl W TOPSJ0K €€ pasMelieHus Ha
opHUIManBHOM calTe I pa3MelIeHHs HHPOpPMalWHd O TOCYIapCTBEHHBIX H
MYHHUIMTNAIBHBIX — yupexjaeHussx B cetn  "MurepHer"  onpeaensiiorcs
ynosiHomodeHHbiM  [IpaButensctBoM Poccuiickoit ®enepauunu  (denepanbHbiM
OPTraHOM HCTIOJHUTEIBHOMN BIIACTH.

Konrposb 3a cobitogeHueM npoueayp NpOBEJICHUs HE3aBUCHMOH OLEHKH
KauecTBa OKa3aHusd YCIyr OpraHu3aiusiMM  KYJbTYPbl OCYIIECTBISIETCS B
COOTBETCTBHH C 3aKOoHOHareabcTBOM Pocculickon @enepanuu.
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Cratps 36.2. UHpopmalMOHHAs OTKPBITOCTE OPraHU3alUi KYJILTYPBI

Opranuzanuy  KyJabTypbl, yKa3aHHbIE B YacTH 4YeTBEpTOM crtathu 36.1
Hactosamux OcHOB, 00eCMeunBalOT OTKPBITOCTH M JOCTYIHOCTH CJIEIYIOIIEH
UH(pOpMaLIUH:

JlaTa CO3/IaHusl OPraHU3aluy KYJIbTYpPBI, €€ YUPEAUTElb, YUPEIUTEIU, MECTO
HaxO0X/ICHUSI OpraHM3ally KyJbTYphl M €€ (uauanoB (P HAJTWYHUM), PEKUM,
rpaduk padoThl, KOHTAKTHBIE TEJIEPOHBI U aIpeca IEKTPOHHOM MOYTHL;

CTPYKTYpa U OpraHbl yIPaBICHUA OPTraHU3allUH KYIbTYPHI;

BU/IBI IPEJIOCTABIISIEMBIX YCIYT OPraHU3AIMENH KYIbTYPHI;

MaTepUalIbHO-TEXHUYECKOE 00ECIIeUEHHE MPEJOCTABIIEHUS YCIIYT;

KOIHS yCTaBa OpTaHU3AIlUuH KYIbTYPHI,

KONUsI  TulaHa (PMHAHCOBO-XO3SHCTBEHHOM  JEATENBLHOCTH  OPraHu3aluu
KYJIBTYPBI, YTBEP:KICHHOIO B YCTAHOBJICHHOM 3aKOHOIAaTelabcTBOM Poccuiickon
@enepalliu  MOpSAAKe, HWIM OIOMKETHOW cMmeThl (MHpopMamus 00 oO0beMme
IIPEIOCTABISEMBIX YCIYT);

KOIMS JJOKYMEHTA O MOPSJAKE MPEAOCTABICHU YCIIYT 3a IUIaTy,

uHpoOpMaLMsl, KOTOpasi pa3MeNaeTcs, OMYyOJHUKOBBIBACTCS MO PEIICHUIO
OpraHu3aluyl KyJIbTYphl, a Takxke HHPOpMalus, pa3MElICHHE U OmyOJIMKOBaHHUE
KOTOPOH SIBISAIOTCS 00s13aTEJIbHBIMM B COOTBETCTBUHM € 3aKOHOJATEIbCTBOM
Poccuiickon @enepannu;

MHas  ompeaenseMas  YIOJHOMOYEHHBIM (denepanbHBIM  OpPraHOM
WCIOJIHUTENBbHONW BJIACTH HEOOXOJUMasi Ui NPOBEIACHUS HE3aBUCUMOM OIIEHKH
Ka4ueCTBa OKa3aHHUs YCIYT OPTaHU3ALHUAMHU KyJIbTYPBl HH)OpMAITUA.

Nudpopmanus, ykazaHHas B 4acTH MEPBOH HACTOALICH CTAThU, pa3MeIIacTCA
Ha  OQUUMAIBHBIX  callTax  yHNOJHOMOYEHHOro  (enepanbHOro  oprasa
WCIOJIHUTEIBLHOW  BJACTH, OPraHOB TOCYJAapCTBEHHOM BIJIACTH CYOBEKTOB
Poccuiickon ®enepanuu, OopraHoB MECTHOIO CaMOYIIPABICHUA M OpraHU3alUN
KyJIbTYphl B ceTH "MHTEepHET" B COOTBETCTBHH C TPEOOBAHHUSIMH K €€ COACPIKAHUIO
u Qopme mnpenocTraBiaeHHs, YCTAHOBJIEHHBIMH YIOJIHOMOYEHHBIM (e/lepaibHbIM
OPraHOM HCIOJHUTEIBHOMN BIIACTH.

YNonTHOMOYEHHBIN (eAepanbHbIl OpraH HMCHOJHHUTENBHON BIAaCTH, OPraHbl
roCy/1apCTBEHHOM Bi1acTH cyObekTOB Poccuiickoil denepanuu, opraibl MECTHOTO
CaMOYIIPABJICHUS MW OpraHM3allid  KyJIbTyphl OOECHEYHMBAIOT Ha CBOHX
opunmaneHpix calrtax B cetu "HMHrepHeT" TEXHUYECKYI0 BO3MOXKHOCTH
BBIDOKCHUS MHEHHMH IOJIy4aTelIIMU YCIyr O KayecTBE OKa3aHus yCayr
OpraHu3alusIMi KyJbTyphL.";

2) crarbio 37 1ONOJIHUTE ad3alleM CIeYIOUIEro COAEPKAHMS:

"Co3/laHle YCIIOBHH ISl OpPraHu3aluy IPOBEJACHUS HE3aBUCHMOMW OIEHKH
KauecTBa OKa3aHUs YCIYT OPTaHH3aAIHAMHU KYIbTYpPHL";

3) yacTh NEPBYIO CTaThbu 39 JOMOJIHUTE a03aleM CIICAYIOIIEr0 COACPIKAHMS:

"co3laHre YCIIOBHH ISl OpraHu3aluyd TPOBEJACHUS HE3aBUCHMOMW OIIEHKH
KauecTBa OKa3aHUs YCIYT OPTaHU3aAUAMHU KYJIbTYPBL.".
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Crarbs 2

Buectn B @enepanbubiii 3akon or 10 jpexadpst 1995 rogpa N 195-d3 "O06
OCHOBAaxX colManpbHOro obciykuBanus HaceneHust B Poccuiickoit denepanun”
(CoOpanue 3akoHomarenbcTBa Poccmiickoit @enepaunu, 1995, N 50, cr. 4872;
2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, ct. 3616) cnemyromniue
U3MEHCHMUS:

1) nonmonauTk ctathsamu 17.1 u 17.2 cnenywomero coaepKaHus:

"Cratest 17.1. HesaBucumass oOHEHKa  KauecTBa  OKa3aHUs  yCIyr
YUPEKACHUSIMH U TIPEANPUATHIMHI COMUAITLHOTO 00CITyKUBAHHSI

1. HeszaBucumasi oOlEHKA KauecTBa OKa3aHUsl YCIYr YUPEKJICHHUSIMH H
NPEONPUATHAMH  COLMAJIBLHOTO OOCITY)XHBAaHUA SBJISIETCI OOHOH W3 (QopMm
00IIECTBEHHOTO0 KOHTPOJIA U IPOBOJUTCS B LIEIAX IMPEIOCTABICHUS MOIY4YaTeIsIM
COLMAJILHBIX YCIYyr MH(POPMALMU O KAYECTBE OKA3aHUSI YCIYI YUPEKICHUSIMH U
OPEANPHATHIMH COLMAIBHOTO OOCIIYKHMBAHUSl, @ TaKKe B LEISIX I[OBBIILIEHHUS
KauecTBa UX JICATEIIbHOCTH.

2. He3zaBucumasi OI€HKa KayecTBa OKa3aHHs YCIYyT VUPEXKACHUAMU H
NPEANPUITUIMHU COLMAIBLHOTO O0CIIYKUBAHUS NPEAYCMATPUBAET OLEHKY YCIOBHIA
OKa3aHHWsA YCIYT MO TaKUM OOIIUM KPHUTEpPUSIM, KaK OTKPBITOCTh M JOCTYIMHOCTH
nHpopMaMu 00 YUYPEKICHHH W O MPEANPUATHH COLHAIBLHOTO OOCIYKUBaHMUS;
KOM(OPTHOCTH YCIOBHI MPEAOCTABICHUS COUMAIBHBIX YCIYT U JOCTYHNHOCTH HX
MOIYy4YEeHHUsI; BpeMs  OKHIAHUS  INPEJOCTABICHUS  COLHMAIBHON  YCIIYTH;
T00pPOKENaTEIbHOCTh, BEXKIUBOCTh, KOMIIETECHTHOCTh PA0OOTHUKOB YUPEKICHHUSA U
NPEANPUITUS  COLMAIBHOTO OOCIY)KUBAaHUS; YIOBIETBOPEHHOCTh Kauye€CTBOM
OKa3aHUs YCIYT.

3. HesaBucumas OILleHKa KadyecTBa OKa3aHUs YCIYT YUYPEKICHUSMH H
NPEONPUATHAMH COLMAIBbHOTO OOCTY)KHMBAHHUS IMPOBOJHUTCS B COOTBETCTBHUH C
MOJIO)KEHUSIMU  HacTosied cratbu. [lpu npoBeeHHHM HE3aBUCUMOM OLIEHKH
KauecTBa OKA3aHUs YCIYr YYPEKICHUSIMH U MPEANPUATHIMH COLHAIBHOTO
00CITyKMBaHHS HCIONB3YEeTCA 00men0CcTynHAs HHPOpMaIus 00 yUpeKACHUAX U O
NPEANPUITUIX COLMATBHOTO O0CIYKMBAaHUS, pa3MeliaeMasi B TOM 4ucie B opme
OTKPBITHIX JaHHBIX.

4. HesaBucumasi OLEHKA KauyecTBA OKa3aHMSl YCIYr YUPEKJACHUSMH H
OPEANPHATHIMH  COLMAIBHOTO  OOCIIYKMBAHUS TPOBOJAUTCS B OTHOIIECHHH
VUPEKACHUN W NPEANPUSTHA COUMAIBHOTO OOCIY:KMBAHHUS, TOCYJIAPCTBEHHBIX
NPEONPUATAA W YUPEXKICHHM COLUAIBHOrO OOCITY)XHBAaHHSA, SABISIOIINXCS
co0cTBeHHOCTBIO CYOBEeKkTOB Poccuiickoil Denepaiiuy U HAXOAAIIMXCSL B BEJICHUM
OPraHoB TOCYAapCTBEHHOW ByacTH cyObekToB Poccuiickoin Penepauuu, apyrux
VUIPEeXKACHUHN U MPEANPUITHN COIMAIBHOTO 00CTY)KMBAaHHUA, B YCTABHOM KaluTale
KoTOphIX Jiosisi Poccuiickoit @enepaunu, cyonekra Poccuiickoit Denepanuu wim
MYHULIMOAIBHOIO 00pa3oBaHUST B  COBOKYIHOCTH IIPEBBIIAET  ISAThACCST
MIPOLICHTOB, a TaKX€ B OTHONIEHHH HHBIX HETOCYJApPCTBEHHBIX YUPEKICHHUH H
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NPEANPUITUHN COIIHANIBHOTO 00CIIy)XKUBaHMUS, KOTOpPBIE OKa3bIBAIOT
rOCY/JJapCTBEHHbBIC, MyHUIIHTIATBHBIE COIIMAIBHBIC YCITYTH.

5. B mensax co3gaHus yCIOBHHM I OpPTaHHU3allMU IIPOBEICHHUS HE3aBUCHMOHU
OLIEHKH KaueCcTBa OKa3aHUs yCIYT YUPEKJIEHUIMHU U NPEANPUITUIMHE COLHAIBHOTO
00CITy KUBAHUSI:

1) denepanbHbIii OpraH UCIOJHUTEIBHOH BIACTH, OCYIICCTBIISIONINI
GyHKIMM 10 BBIPA0OTKE M peaIM3alUd TIOCYAAPCTBEHHON MOJMUTUKH H
HOPMaTUBHO-IIPABOBOMY PEryJIMPOBaHUI0 B c(epe COLMAIBLHOTO OOCITYKHBaHUS
(layiee - ynoOJHOMOYEHHBIH (peJiepanbHBIH OpraH HMCIOJHHUTEIBLHONH BIIACTH), C
ydacTheM  OOLIECTBEHHBIX  OpraHM3alHii, OONIECTBEHHBIX OOBEIHMHEHUH
norpedbuTenei (MX accouuaiuii, COr30B) (nanee - 0OMIECTBEHHBIE OpraHU3aIUN)
dopmupyer OOIIECTBEHHBI COBET TO MPOBEACHUIO HE3aBUCUMOW OIIEHKH
KaueCcTBa OKA3aHUsA YCIYr YYPCKICHUAMH U MOPEANPUATHAMH COLHAIBHOTO
00CITY’>KMBaHUSI U YTBEPHKAET MOJOKEHHUE O HEM;

2) opranbl rocygapcTBeHHOUM BiacTu cyObekToB Poccuiickoit @enepanuu c
y4acTHEeM OOIIECTBEHHBIX OpraHHU3aluuil (OPMHPYIOT OOIIECTBEHHBIE COBETHI IO
IIPOBEJICHUIO HE3aBHCHUMOM OLIEHKH Ka4yeCcTBA OKA3aHHUS YCIYI YUPEKICHUSIMH U
MPEANPUITUIMHE COLUAIBHOTO 00CIIYKHUBAHUSI, PACTIONIOKEHHBIMHM HA TEPPUTOPHUIX
cyonekToB Poccuiickoit Denepaiinu, U yTBEPKAAI0T MOJIOKEHUE O HUX;

3) oprasbl MECTHOTO CaMOYIIPAaBICHHUA C Y4YacTHEM OOIMIECTBEHHBIX
opranuzauuii Bopase (OPMHUPOBATH OOUIECTBEHHBIE COBETHI 110 IPOBEACHHUIO
HE3aBUCHMOM  OIIGHKH Ka4decTBa  OKa3aHUsA  yCIyr  YUPEXKACHUAMH H
NPEANPUATHAMH COLHUAIBHOTO 00CIYKHUBaHUsI, PACTIOJIOKEHHBIMH Ha TEPPUTOPHUAX
MYHHUIIUTIATBHBIX 00Pa30BAHUIA, H YTBEPKIATh MOJTOKEHHE O HUX.

6. Iloka3zatenu, XapakTepusymolque OOIMIHE KpPUTEPHUU OICHKH KauecTBa
OKa3aHHs YCIyT YUPEKACHUAMHU U NMPEANPHUATHIMH COLMAIBHOTO 00CTYyKHBAHUA,
YKa3aHHBIMM B YaCcTH 4YETBEPTOM HACTOSIIEH CTaTbW, YCTAHABIMBAIOTCH
YHOJIHOMOYEHHBIM  (pejilepajibHbIM ~ OPraHoM  MCHOJIHMTEJIBHOM  BIACTH  C
IIpeaBapPUTEIBHBIM O0CYKICHHUEM Ha OOIIECTBEHHOM COBETE.

7. Ilo pelieHH0 YIOJIHOMOYEHHOTO (eIepalbHOTO OpraHa HUCIOJHUTEIbHON
BJIACTH, OPraHOB TOCYJAApCTBEHHOH BiacTth cyObekToB Poccuiickoit ®denepauuu
WU OPraHOB MECTHOTO CAaMOYIpPaBIICHHs (YHKLIHH OOIIECTBEHHBIX COBETOB IO
MIPOBE/ICHUIO HE3aBHCHUMOM OIICHKM KadecTBa OKA3aHHUsA YCIYI YUPEKICHUAMH H
OPEANPHATHAMH  COLMAJIBHOTO OOCHYKMBAaHUSI MOTYT ObITh BO3JIOKEHBI Ha
CYIIECTBYIONINE IpPH 3THX OpraHax OOIIECTBEHHBIE COBETHl. B Takux ciydasax
OOILECTBEHHBIE COBETHI 110 MPOBEJACHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHus
YCIYT YUPEXKJAEHUSIMH U TPESANPHITHIMH COLMAIBHOTO OOCIy:KUBaHHUS HE
CO3/1a10TCSL.

8. OOmecTBEHHBI COBET MO MPOBEIACHHUI0 HE3aBUCHUMOMN OIIEHKH KadecTBa
OKa3aHUsl yCIYT YUPEKJICHUAMU M NPEANPUSITUSIMUA COLHAILHOTO OOCITY:KUBAHUS
dopmupyercss Takum  00pa3zoMm, UTOObl OblIa MCKJIIOYEHA BO3MOKHOCTb
BO3HUKHOBEHUA KOH(pIuKTa wuHTepecoB. (CocTaB 0OMECTBEHHOTO COBETa
dopmupyeTcs M3 yMCia MPEACTaBUTENIeH OOMIECTBEHHBIX OpraHuzanuii. Yucno
YJIEHOB OOIIECTBEHHOIO COBETA HE MOXKET ObITh MEHEE YeM NSITh YesIOBEeK. YieHsl
OO0IIECTBEHHOIO0 COBETAa OCYLIECTBISAIOT CBOK ACATEIBHOCTH Ha OOIIECTBEHHBIX
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Hauanax. MHpopmanus O OeATENbHOCTH OOIIECTBEHHOIO COBETA pPa3MEIIaeTCs
OpPraHoM TOCYJAapCTBEHHOW BJIACTH, OPraHOM MECTHOTO CaMOYIpaBlICHUs, NPHU
KOTOPBIX OH CO3JaH, Ha CBOeM O(QUIHATBLHOM calTe B HH(POPMAITMOHHO-
TEeJIEKOMMYHHUKAaMOHHOM cetu "Uurepuetr” (nanee - cets "Unrepuer").

9. HesaBucumasi OuEHKAa KauyecTBa OKa3aHMSl YCIYr YUPEKJACHUSMH H
NPEANPUATUAMH COIMAIIBHOTO OOCHTY)XMBaHUsA, OpraHu3yemMas OOIIEeCTBEHHBIMHU
COBETAMH I10 €€ IIPOBEJICHUIO, IPOBOAUTCA HE Yalle YeM OJMH Pa3 B TOJ U HE PexKe
4YEM OJIMH pa3 B TPH roja.

10. OO1ecTBEHHBIE COBETBI 110 MPOBEJCHUIO HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHMs yCIYT YUPEKICHUSAMH U IPEANPUATHIMH COIIUAIBHOTO O0CITYKHUBAHUA:

1) onpenensitoT MNEpPeYHH YUPEKJACHUM W  OPEANPUITHH COLHUAIBHOTO
00CIIy;>KMBaHUSI, B OTHOILIEHUH KOTOPBIX ITPOBOUTCS HE3aBUCUMAs OLCHKA,

2) GbopMHPYIOT MPEAJIOKEHUS I pa3padOTKM TEXHHUYECKOTO 3aJaHHs IS
OpraHu3alum, KOTopasi OCyuiecTBasier coop, 00001meHne u a3 MHHOPMALHUK O
Ka4eCTBE OKA3aHUsA YCIYr YYPEKICHUAMH U MNPEANPUATHAMH COIHAIBHOTO
oOcnykuBaHHs (Hanee - omeparop), NPUHHUMAKOT Y4YacTHE B pPaCCMOTPEHHH
IIPOEKTOB JOKYMEHTAlMHU O 3aKynke pabor, yciayr, a Takke IPOeKTOB
rocy/1apCTBEHHOTO, MYHHUIMTIATBHOTO KOHTPAKTOB, 3aKJII0YAEMbIX
YHOOJIHOMOYEHHBIM (pejiepalibHbIM OPraHOM HCIOJHUTENBbHOW BJIACTH, OpraHamu
rOCyJapCTBEHHON BIacTH CyOBekToB Poccuiickoli @enepaliid HIH OpraHaMH
MECTHOTO CaMOYNPABIIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAKT TNpPH HEOOXOIMMOCTH KPUTECPUH OILIEHKH KadecTBa
OKa3aHHUsA YCIYT YUPEKICHUAMH U NMPEANPUATHIMH COLHAIBHOTO OOCITYXKHBAHUA
(IONOJIHMTENBHO K YCTAHOBJIECHHBIM HACTOSIIEH CTaThbel OOLMM KPUTEPHSIM);

4) OCYIIECTBISIOT HE3aBHCHUMYIO OILEHKY KauecTBa OKa3aHUA YCIyT
YIPEKACHUIMH U IPEATPUATHAMHU COLUATBHOIO 00CITYKUBAHHUS;

5) npeAcTaBIsSIIOT COOTBETCTBEHHO B YIOJIHOMOUYEHHBIN (efepanbHblidi OpraH
WCIOJIHUTELHOW  BJIACTH, OpraHbl TrOCYJapCTBEHHOM  BJIACTH  CYOBEKTOB
Poccuiickon ®epnepauuu, opraHbl MECTHOTO CaMOYIIPABICHHUS Pe3yJIbTAThI
HE3aBHCHMOM  OIIEHKH Ka4decTBa  OKa3aHUsA  YCIyr  YUPEXKACHUAMH H
NPEANPUITUIMH  COLMANIBHOTO OOCIYKHBAHUS, a TAaKkKe NPEIIOKEHUS 00
YIYUYIICHUH Ka4eCTBA UX JAEATEIbHOCTH.

11. 3axmroueHue TrOCYJapCTBEHHBIX, MYHHIUMIAIbHBIX KOHTPAaKTOB Ha
BBITIOJIHEHHE Pa00T, OKasaHue yciIyr 1o cOopy, OOOOUICHHIO H aHAJIU3y
MHPOpPMALIMH O KAYECTBE YCIYT YUPEKACHUIMH H MPEANPHUATHIMH COIHAIBHOTO
00CIIy’)KMBaHUSL  OCYIIECTBIISIETCSI B COOTBETCTBHM C  3aKOHOJATEIBCTBOM
Poccuiickoit ®depepanu 0 KOHTPAKTHOH cucreMe B cepe 3aKynok TOBapoOB,
pabor, ycayr jus oOecrneyeHusl TOCyJapCTBEHHBIX M MYHMIMIAJIBHBIX HYXK/I.
YIonHOMOYEHHBIN (penepalbHBIl OpraH HCIOJHUTEIBHOW BJIACTH, OPTaHbI
rocy/J1apCTBEHHOM Bi1acTu cyObekToB Poccuiickoil denepaiiu, opraibl MECTHOTO
CaMOYIPABIEHUS 1o pe3ylibTaTam 3aKIIIOYCHHS roCy/1apCTBEHHBIX,
MYHHIUIAIBHBIX KOHTPAKTOB O(OPMIISIOT pemieHue 00 ONpenesieHuu oreparopa,
OTBETCTBEHHOT'O 3a NMPOBEJACHUE HE3aBHCHUMOM OLIEHKM KAavyeCTBA OKA3aHWS YCIIYT
YUPEKACHUSIMHU U NPEANPUITHIMHU COLMAIIBHOTO OOCIIYKMBaHUSA, a TAKKe IPH
HEOOXOIMMOCTH TIPENOCTABISAIOT ONEpPaTopy OOMIEAOCTYNHYH HHOOPMAIHI0 O
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OEATCIPHOCTH JAHHBIX YUPEXKICHUH H MNpPEANnpuiATHd, (OopMHpYEMYyH0 B
COOTBETCTBUM €  TOCYJApPCTBEHHOM M BEJIOMCTBEHHOM  CTAaTUCTUYECKOU
OTYETHOCTBIO (B clly4ae, €CIIM OHAa HE pa3MelleHa Ha OQHUIUaJIbHOM caiTe
YUPEKICHUS WIH PEATPUSITHS).

12. [locTynuBinas COOTBETCTBEHHO B YIOJHOMOYEHHBIN (he/lepalibHbIi OpraH
WCIIOJIHUTEIbHONW  BJIACTH, OpraHbl TIOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit ®@enepanuy, OpraHbl MECTHOI'O cCaMoOyIpaBjeHusi HHPoOpMaLUs O
pe3yabTaTax HE3aBUCMMOHN OLEHKH KayeCTBA OKAa3aHUs YCIYI YUYPEXKACHUAMHM H
OPEANPHUATHIMH  COLMAIBHOTO  OOCIYKUBAHUSL  NOJJICKHUT  00sA3aTEIBLHOMY
PacCMOTPEHUIO YKA3aHHBIMH OPTraHAMH B MECSUHBIH CPOK M YUHTBHIBACTCSA UMH IIPU
BBIPA0OTKE MEP MO COBEPILICHCTBOBAHUIO PA0OTHI YUPEKIACHUM U TPEANPUSITHNA
COLMAJILHOTO 00CITYKUBaHUS.

13. Undopmanus o pe3yibTaTax HE3aBUCHUMOH OLICHKH KadecTBa OKa3aHUA
YCIYT  YUPEXKJEHUSMHU M [PEANPUITHIMU  COLMAIBHOrO  00CITYKUBaHUA
pa3MeIaeTcs COOTBETCTBEHHO:

1) ynmonHoMo4YeHHBIM (eIepalbHBIM OPraHOM HCIOJHUTEIBHON BIIACTH Ha
oduLManbHOM caiiTe sl pa3MmeleHuss HHPOpMaUuu O TOCYAapCTBEHHBIX MU
MYHHUUHMIAILHBIX YUpekKIeHUsX B ceTH "MuTepHer";

2) opranaMu rocyaapcTBeHHOM BiacTH cyOBekTOB Poccuiickoit denepanuu,
OpraHaMH MECTHOTO CaMOYIIPAaBICHHA Ha CBOMX OQHUIIMANbHBIX calTax W
odumanbHOM caidTe Uil pasMmeleHuss HHPOpPMALMU O TOCYAAPCTBEHHBIX M
MYHHIUIAIBHBIX YUPEKICHHUAX B ceTH "MHTEpHET".

14. CoctaB umH(pOpMAIUHU O pe3yJbTaTax HE3aBUCMMOW OLIEHKH KauecTBa
OKa3aHUs YCIYT YUPEKJICHUSIMU U NPEINPUITUIMHU COLIMATBHOTO O0CIIY;KMBAHUS U
MOPANOK €€ pa3MelleHHs Ha OQHUIHAIBHOM caiiTe /I pa3MELIIeHHS HH(POpPMaLHH
O TOCYIApCTBEHHBIX M MYHHIMIIAIBHBIX YUpPeXKICHHAX B ceTu HHTepHer"
onpenensaoTcs  ynonHoMoueHHbIM [IpaButensctBom  Poccniickon ®enepanun
(denepanbHbIM OPraHOM UCIOJHUTEILHON BIIACTH.

15. KonTpons 3a coOnoeHneM Ipoueayp IPOBEICHUS He3aBUCUMON OILIEHKHU
KaueCcTBa OKA3aHUs YCIYr YYPEKICHUSIMH M MPEANPUATHIMH COLHAIBHOTO
00CITyKUBAHUSI  OCYUIECTBISETCSI B  COOTBETCTBMM €  3aKOHOJATEIbCTBOM
Poccuiickon @enepanum.

Crates 17.2. UndopmanmonHasi OTKPBITOCTh YUPEKJACHUM M NPEANpPUSTHIA
COLMAIBHOTO 0OCITY>KHBAHUSA

1. YupexkaeHus: ¥ NPeanpUsITHS COLMAIBHOTO 00CIyKHMBaHUS 00ECIICUHBAIOT
OTKPBITOCTH M JIOCTYITHOCTD CIIeyIOel nH(popMaruu:

1) mara co3maHus y4pexKICHHS, NPEANPUATHS COIUAIBHOTO OOCTYKHBAHUA,
WX YUYPEIUTENb, YIPEIUTEIH, MECTO HAXOKICHUS YUPEKACHHS HIIH TTPEATPUITHS
COLMAILHOTO O0CITY:KMBaHUS M MX (QUIMAIOB (NPU HANWYWH), PEKHUM, Tpaduk
paboTHl, KOHTAKTHBIE TeAedOHBI U aJpeca dNEKTPOHHOH MOYTHI;

2) cTpyKTypa W OpraHbl YOpaBJICHHS YUPESKICHUS W TPEANPUSTHS
COLMAJILHOTO 00CITyKUBAHUS;

3) BuUAB CONMANBHBIX YCIYT, TMPEIOCTABIAEMBIX YUPSKIACHHEM |
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NPEANPUATHEM COLIMATIBLHOTO 00CTYKMBAHUA,
4) MaTepHalIbHO-TEXHHUUECKOEe O0eCHeueHHe NPeJOCTABICHUS COILMANIbHbIX

yCIyr,
5) xomusi ycTaBa  YUYPEHKJCHHS WM  [PEANPUATHS  COIMAIBHOIO
00CITyKUBAHHUS;

6) xonus miIaHa (PMHAHCOBO-XO3ANCTBEHHOH NEATEIBHOCTH YUPEKICHHUSA HUIIH
HPEANPUATHS COUUAIBHOTO OOCIY>KUBAHHS, YTBEPKIEHHOIO B YCTAaHOBJIEHHOM
3aKoHoAaTeNnbCcTBOM Poccuiickoit @enepanuu nopsjake, Wik OKOJKETHOH CMETHI
(uapopmanus 006 o0beMe NPEI0CTABISIEMBIX COLUANBHBIX YCIIYT);

7) Komusa OOKYMEHTa O MOpPSAIKE MNpPEeIOCTAaBICHHUSA COLMAIBHBIX YCIYT 3a
nary;

8) uHdopmMalusg, KOTOpas pazMelaercs, OonyOJUKOBBIBAECTCS 110 PELICHHIO
VUPeXKACHUS WIH NOPEANPUATHS COLUAIBHOTO OOCITY:KHMBAHHUsA, a TaKke
nHpopMaLMs, pa3MEeIeHue U ONyOJIMKOBAHUE KOTOPOH SIBISIIOTCS 003aTE/IbHBIMU
B COOTBETCTBHH C 3aKOHOAAaTenbcTBOM Poccuiickoit Denepaunu;

9) wnHaa onpenenseMas YIOJHOMOYEHHBIM  (eAepalbHBIM  OpPraHoOM
WCIIOJIHUTEIBLHON BJIACTH HeoOXoaumasi JUis HPOBEIASHUSI HE3aBUCHMOM OLICHKH
KauecTBa OKAa3aHWsl YCIYr YYPEKJICHUSIMH W NPEANPUSTHUIMH COLHAILHOTO
00cy)KuBaHust UH(poOpMarus.

2. Uadopmanus, ykazaHHas B MyHKTe | HacTosIIed cTaTbH, pa3MellacTca Ha
O(pHUUIHMAIBHBIX CalTaxX yNOJHOMOYEHHOTO (helepalibHOro0 OpraHa UCIOJHHUTEIbHOM
BIIACTH, OPTaHOB TOCYJapCTBEHHOH BIacTH cyOBeKTOB Poccuiickoii denepamu,
OpPraHOB MECTHOTO CaMOYIPaBIICHUSA, YUPEKACHUN U MNPEANPHUATHI COLMAIBHOTO
oOcinyxkuBanuss B cetd "HMHTepHer" B COOTBETCTBUM € TpeOOBaHUSIMU K €€
comepkaHuo W (opMe IIPEeIOCTaBICHUSA, YCTAaHOBICHHBIMH YIOJIHOMOYEHHBIM
(enepanbHBIM OPraHOM HCIIOJHHUTEIBHOMN BIIACTH.

3. YnonnoMoueHHBbIN (eliepalbHblil OpraH UCIOJHUTENBHON BIIACTH, OPTaHbl
rocylapCTBEHHOM BiacTu cyObekToB Poccuiickoil depepanun, opranbl MECTHOTO
CAMOYIIPABJICHHUS, YUYPEKICHHUS M TMNPEANPUATHA COLHUAIBHOTO OOCITYKHBAHHUA
00eCIIeunBalOT HA CBOMX O(QHUIIMATIBHBIX caliTax B ceTH "MHTepHET" TeXHHUECKYIO
BO3MOHOCTh BBIPAKEHHSI MHCHUHN MOJTYYaTENSIMH COLIMAIBHBIX YCIIYT O Ka4eCTBE
OKa3aHWsA  yCIYr  YUPeXKACHUAMH W TOPEANPUATHAMH  COLHUAIBHOTO
00CITy)KMBaHHA.";

2) ctatbio 20 1OoMONHUATE NOANYHKTOM 11 crnemyromiero cogep:kaHus:

"11) co3nanue yclnoBHM JUISl OPraHU3AIWH TTPOBEICHUS HE3aBUCUMOM OIEHKH
KauecTBa OKa3aHWs YCIYr YYPEKJICHHAMH U MPEANPHUATHAMH COIHAIBHOTO
ob0cimyxuBaHus.";

3) B ctathbe 21:

a) 4YacTh BTOPYIO JIOTIOJIHUTH HOBBIM a03aleM CeJIbMBIM  CJIEIYIOIIEro
COJIEpKAHMUSL:

"co3maHue YCNOBUM Il OpraHU3allMd TPOBEICHUS HE3aBUCHUMOIl OIeHKH
KauecTBa OKAa3aHUs YCIYr YYPEKJCHHAMH W NPESANPUATHAMH COIHAIBHOTO
oOcykuBanus;",

0) a03am ceApbMOM CUUTATh a03a1leM BOCHMBIM.
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Crarbsa 3

[Tynkr 2 crateu 26.3 denepanbHOro 3aKoHa ot 6 OKTAOpst 1999 roga N 184-
®3 "OO6 obmMXx NPUHITMIIAX OPTaHU3AIUN 3aKOHOAATEIbHBIX (MIPEICTABUTEIIHHBIX )
U HCHOJHHUTENBHBIX OPraHOB TOCYHAapCTBEHHON BIacTH CyOBeKkTOB Poccuiickoi
Oenepaunn” (Cobpanue 3akoHonarenscTBa Poceniickoit @eneparnun, 1999, N 42,
ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT.
2380; N 30, cr. 3287; N 31, cr1. 3452; N 44, ct. 4537; N 50, cT. 5279; 2007, N 1,
cT. 21; N 13, c1. 1464; N 21, ct. 2455; N 30, c1. 3747, 3805, 3808; N 43, ct1. 5084;
N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, c1. 5516; N 52,
ct. 6236; 2009, N 48, ct. 5711; N 51, cr. 6163; 2010, N 15, c1. 1736; N 31, cr.
4160; N 41, c1. 5190; N 46, ct. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52,
ct. 6984; 2011, N 17, cr. 2310; N 27, cr. 3881; N 29, c1. 4283; N 30, cT. 4572,
4590, 4594; N 48, ct1. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N
10, ct. 1158, 1163; N 18, cT. 2126; N 31, c1. 4326; N 50, cT. 6957, 6967; N 53, cT.
7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23, cr1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691;
N 52, ct. 6981, 7010; 2014, N 11, crt. 1093; N 14, ct. 1562; N 22, cr. 2770;
Poccuiickasa razera, 2014, 25 uwoHS) OOMOJHUTH MOANYHKTOM 79 CIEIYIOLIETO
COJIEP/KAHMSL:

"79) cozmaHus YCIOBUH ISl OPTAaHU3ALUH MPOBEICHHUSA HE3aBUCUMOM OLICHKH
KauecTBa OKa3aHHs YCIyr OpraHU3alUsIMU B MOPSIKE U Ha YCIOBHSAX, KOTOPHIE
YCTaHOBJEHHI (peiepaibHBIMU 3aKOHAMMU. " .

Cratea 4

Buectn B @enepanbubiit 3akoH oT 6 okTsadps 2003 roga N 131-d3 "O06
0o0IMX MpUHIMNAX OpPraHU3alMHd MECTHOrO0 camoymnpaBieHus B Poccuiickoii
®enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit @enepamun, 2003, N 40,
ct. 3822; 2007, N 1, ct. 21; N 43, cr. 5084; 2008, N 48, cr. 5517; N 52, cr. 6236;
2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353;
2012, N 29, ct1. 3990; N 31, ct. 4326; N 53, cT. 7596; 2013, N 27, ct. 3477; 2014,
N 22, ct. 2770; Poccuiickas razera, 2014, 25 uroHs) cieayrnue n3MEHEHHMSI

1) yacte | craTeu 14.1 JOTOMHUTE MYHKTOM 12 cleayrOmEro coaepKaHus:

"12) co3naHue yCIOBHM JUIS OPraHU3alMK TTPOBEICHUS HE3aBUCUMOM OIEHKH
KauecTBa OKa3aHUsI YCIyT OpPraHHU3alUsIMH B MOPSJIKE W HA YCIOBUSX, KOTOPBIC
YCTaHOBJEHHI (heiepaibHBIMU 3aKOHAMMU. "

2)gacth | crateu 15.1 monoauuTh nyHKTOM 13 creayroiiero cogepaHus:

"13) co3naHue YCIOBHI JUISI OPraHH3alHH MPOBEICHHS HE3aBUCUMOM OIEHKH
KauecTBa OKa3aHUsI YCIyTr OpPraHHU3alUsIMH B MOPSJIKE M HA YCIOBHUSIX, KOTOPBIC
YCTaHOBJEHHI (peepalbHBIMH 3aKOHAMHU.";

3) gacte | crateu 16.1 qOTTOTHUTE MYHKTOM 13 cleayromero cojiepKanusi:

"13) co3nanue YCIOBHI JUISI OPraHH3alld MTPOBEJICHHUS HE3AaBUCUMOM OIEHKH
KauecTBa OKa3aHHsS YCIyTr OpPTraHU3alWsIMH B MOPAJKE W Ha YCIOBHUAX, KOTOpHIE
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YCTaHOBJEHHI (peiepalbHBIMH 3aKOHAMH.".
Cratpa 5

Buectu B ®epepanbubiii 3akoH ot 21 HOsi0ps 2011 roma N 323-d3 "O06
OCHOBAaX OXpaHbl 3J0pOBBs TpaxkaaH B Poccuiickoii @enepannu" (CobOpanue
3akoHoparenscTBa Poccuiickoit @enepanum, 2011, N 48, ct. 6724; 2013, N 27, cT.
3477, N 48, ct. 6165) cineayiomue H3MEHEHHUS

1) vacte 2 crateu 14 1omOTHUTE MYHKTOM 2() CIIEIYIOIIETO COJIePKAHMSI

"20) co3paHue YCIOBHIl 1l OpraHU3alUl MPOBEICHHUS HE3aBUCUMOW OLEHKH
KauecTBa OKa3aHUsI yCIYT MEJIMIIMHCKUMHU OpTraHu3anusImMu.";

2)gacth | ctateu 16 MOMOJHUTE MyHKTOM 18§ Clienyromero coaepKaHus:

"18) co3maHue ycrmoBHil il OpraHU3alUd NPOBEACHHUS HE3aBHCHUMOM OLIEHKH
KauecTBa OKa3aHUsI yCIIYT MEJIMIIMHCKUMU OpTraHu3anusImMu.";

3) Buactu 1 craten 79:

a) TyHKT 7 [OMNOJHHUTH CJIOBaMH ", a TakkKe IMPEAOCTaBIATh HHYIO
OIIpEJEIIeMyl0 YIOJIHOMOYEHHBIM (elepaIbHBIM OPraHOM HCHOJHUTENLHOI
BJIACTH HEOOXOJMMYIO JUIsl IPOBEAECHHS HE3aBUCUMOM OLEHKHM KayecTBa OKa3aHUsI
YCIIYT MEIUIIMHCKUMH OpraHU3ausIMi HHPOpMAIHI";

0) ZOMOJHUTE MyHKTOM 14 cieayromiero cogep KaHus:

"14) obecnieunBaTh yCJIOBUS JUISl IPOBEJIEHHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHs yCIyT.";

4) rnaBy 9 1ONOJHUTH cTaThel 79.1 cneayromero coaepKanms:

"Cratess 79.1. He3zaBucumass OIl€eHKa KadecTBa OKa3aHHUS  yCIyT
MEAULIUHCKUMHU OpPTaHHU3alHIMHU

1. He3zaBucumasi oOLeHKa KaudecTBA OKa3aHUsl yYCAyr MEAMUMHCKUMHU
OpPraHu3alUsAMU SABISACTCA OAHOM U3 (QOpM OOIIECTBEHHOrO0 KOHTPOIS H
MPOBOOUTCS B ILEIAX IMPENOCTABICHHUA TpakaaHaM HH(GOpPMAIMd O KadecTBe
OKa3aHHUA yCIyr MEAUMLMHCKUMHU OpPraHu3alHsIMM, a TAKXKE B LENAX [IOBBILICHUS
KayecTBa MX JeATeNbHOCTH. He3aBucuMas OIeHKAa KadecTBa OKa3aHWA YCIIyT
MEIULMHCKAMHU OpraHU3allisIMH HE OCYILICCTBISIETCS B LEJSAX KOHTPOJA KadyecTBa
¥ 0€30MacHOCTH MEJAMIMHCKOM IEATEIbHOCTH, a TAKKE IKCHEPTU3bl U KOHTPOJIS
Ka4yecTBAa MEIUIMHCKON IOMOIIH.

2. HesaBucumasi oOlleHKa KaudecTBa OKa3aHUs YCIYyr MEIUIHHCKUMHU
OpraHHu3alMsIMU MPEAYCMATPHUBACT OLICHKY YCIOBHH OKa3aHWUS YCJIYr MO TaKUM
OOIIMM  KPUTEPHSIM, KaK OTKpPBITOCTH M  JIOCTYIIHOCTH HMH(OpMaMH 0O
MEIHIMHCKONH  OpraHu3anuy; KOM(OPTHOCTh  YCIOBHHM  MPEIOCTaBICHHSA
MEAMUMHCKHX YCIOyr MW JOCTYNHOCTH HX TOJNYYEHHS; BpEMsl OXKHUIAAHUSA
MPEJOCTABIEHUS MEJMIMHCKONH YCIIyru; JA00pOKENaTebHOCTh, BEKIHUBOCTb,
KOMIIETEHTHOCTh Pab0OTHUKOB MEIUIIMHCKONH OpPTraHU3alliH; YIOBIECTBOPEHHOCTH
OKa3aHHBIMHU YCIYyTaMH.

3. He3zaBucumas oOueHka KadecTBa OKa3aHUsl YCAYyr MEIUMUIUMHCKUMHU
OpraHU3alUsAMU OCYIIECTBIIACTCH B COOTBETCTBHHM C IIOJIOKCHHAMH HACTOAIICH
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crateu. Ilpu mnpoBeneHMH HE3aBUCHUMOHN OICHKHM Ka4yeCcTBa OKAa3aHHUSA YCIIYT
MEJIMIMHCKUMH OPTaHU3ALMIMHA HCIOJIB3yeTCsl olliegocTynHas uHpopmanus o
MEIUIMHCKUX OpraHM3aluaX, pa3MmellaemMas B TOM 4HCI€ B (OpME OTKPBITBIX
JTAHHBIX.

4. B uensix co3aaHus yCIOBUH /I OPTaHU3AIMK TIPOBEACHHUS HE3aBUCUMOM
OLICHKH KayeCTBa OKAa3aHHS YCIyT MEAULMHCKUMH OPTaHH3aLUAMH:

1) ynonHomoueHHBIH (enepasbHbId OpPraH MCIOJHUTEILHOH BIACTH €
ydgacTueM OOIeCTBEHHBIX OOBEIMHEHWI 10 3alluTe MpaB TpaxkaaH B cdepe
OXpaHbl  3JI0POBbSl, MEIAULMHCKUX  NPOPECCHOHAIBHBIX  HEKOMMEPUYECKHUX
OpraHu3anuil (MX mpeacTaBUTeNeH) QOPMUPYET OOIIECTBEHHBIH COBET IO
POBEJACHUIO HE3aBUCMMOH OLIEHKH KadecTBa OKa3aHUs YCIYr MEJMUMHCKHMH
OPraHu3alusIMi U YTBEPKIAET MOJI0KEHHUE O HEM;

2) opraHbl rocygapcTBeHHOH BiacTu cyObekToB Poccuiickoit @enepanuu c
ydgacTueM OOI[eCTBEHHBIX OOBEIMHEHWH 10 3alluTe MpaB TpaxkaaH B cdepe
OXpaHbl  3J0pPOBbS, MEAULIMHCKHX MPO(ECCHOHANBHBIX HEKOMMEPUECKHUX
OpraHu3aiuil (X MOpeICTaBUTENECH), COOTBETCTBYIOIIMX TpeOOBaHHAM 4YacTH 3
cratbm 76 Hactosiero PenepasbHOrO 3akoHa, (HOPMHUPYIOT OOLIECTBEHHBIE
COBETBHl 10 TMPOBEJACHUIO HE3ABUCMMOW OLIEHKH KauyecTBa OKa3aHWs YCIyr
MEJIHUIMHCKUMH OpPraHM3alusMu, PACOJIOKEHHBIMU HA TEPPUTOPUAX CYOBEKTOB
Poccuiickon @enepaniny, 1 yTBEPKIa0T MOJI0KECHHUE O HUX;

3) B chaydae 1nepenadyd NOJMHOMOUYMH B cdepe oxpaHbl 310pOBbS B
COOTBETCTBHH C 4YacThlO 2 cTaTh 16 Hacrosmero @enepanbHOro 3aKOHA OpPraHbI
MECTHOTO CaAMOYIPaBICHHUSA C yIaCTHEM OOILIECTBEHHBIX OOBEIUHEHHUN IO 3aIIUTe
npaB rpax/jiaH B cepe OXpaHbl 3J0POBbS, MEIHIMHCKMX HPOQPECCHOHATBHBIX
HEKOMMEpPUYECKUX OpTraHu3aluil (MX mpencTaBuTenel) BhpaBe (OPMHPOBATH
00IIeCTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOI OLICHKH KaueCcTBa OKAa3aHUs
yCIyr MEAUIHUHCKUMH OpraHU3alMsIMH, PACIOJIOKEHHBIMU Ha TEPPUTOPHUIX
MYHHUIUTIAIBHBIX 00Pa30BaHUIA, U YTBEPK/IATh MOJTOKEHHE O HUX.

5. Iloka3zarenu, XapakTepu3ylroliue OOIIHE KpPUTEPHUH OLEHKH KauecTBa
OKa3aHWsA YCIyI MEOULUUHCKUMH OpTraHU3alUAMH, B OTHONICHHH KOTOPBIX
POBOJIMTCS  HE3aBUCHMMasi  OLIEHKA, YCTAHABIMBAKOTCS  YINOJIHOMOYEHHBIM
(enepanbHBIM OpPraHOM  HCHOJHHUTENBHOH BIACTH C  IpPeIBapUTEIbHBIM
00cy)KaeHueM Ha OOIIeCTBEHHOM COBETE.

6. [1o peureHHI0 ynoaTHOMOUYEHHOTO (heepalbHOrO0 OPraHa UCHOJHUTEIBHON
BIIACTH, WCIOJIHUTEIBHBIX OpPraHOB TOCYAapCTBEHHOHM BJACTH CYOBEKTOB
Poccuiickoit @enepanyd WM OPraHoB MECTHOTO CaMOYIpaBlIeHUsT (PYHKIUU
OOILECTBEHHBIX COBETOB 110 MPOBEICHHUIO HE3aBUCUMOM OLIGHKH KadecTBa
OKa3aHUsl YCIyr MEIMIMHCKUMH OpPraHu3alusiMH MOI'YT ObITh BO3JIOKEHBI Ha
CYIIECTBYIONMIME NIpPH 3THX OpraHax OOIIECTBEHHBIE COBEThl. B Takux ciyyasx
00IECTBEHHBIE COBETHI 10 MPOBEJAECHUIO HE3ABUCUMOM OLIEHKH KauecTBa OKa3aHus
YCIYT MEIUIMHCKUMHU OPraHU3alusiMU HE CO3/1al0TCSl.

7. OOIIEeCTBEHHBIM COBET MO MPOBEACHHUI0 HE3aBUCUMOI OIICHKH KadecTBa
OKa3aHus yCIHyr MEJMIIMHCKMMH OpraHu3auusMu (pOpMUPYETCS TakuMm 00pazom,
yToOBI OBLIA MCKJIFOYEHA BO3MOKHOCTH BO3HHKHOBEHHS KOH(JIHUKTAa WHTEPECOB.
CoctaB oOmecTBeHHOro coBeTa (OpMHpyeTCsS U3 UHCHa MpeACTaBUTENICH
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OOIIECTBEHHBIX OOBENMHEHHI IO 3alluTe NOpaB rpaxiaaH B cdepe OXpaHbI
3JI0POBbS, MEJIMIIMHCKUX MPO(ECCUOHAIBHBIX HEKOMMEPUYECKUX OpraHu3anui (Mx
npeacTaBuTeneii). Yucao 4aeHOB OOIIECTBEHHOTO COBETAa HE MOXKET OBITh MEHEe
4YeM MNsTh 4YeNnoBeK. YieHbl OOIIECTBEHHOIO COBETA OCYIIECTBISIOT CBOIO
JNEATENBHOCTL Ha OO0mEecTBEHHBbIX Havanax. MWudopmanuss o AeaTelibHOCTH
OOIIECTBEHHOIO COBETa pa3MENIaeTCs OpraHoM TOCYJapCTBEHHOH BIacTH,
OpPraHoM MECTHOTO CaMOYIIPaBJICHHS, IPU KOTOPBIX OH CO3[4aH, Ha CBOEM
opuumanbHOM caiite B cetu "HuTepHer".

8. HezaBucumasi oOueHka KadecTBa OKa3aHUsl YCAYyr MEAMUMHCKUMHU
OpraHu3alUsAMH, OpraHu3yeMas OOIIECTBEHHBIMH COBETAMH IO €€ MPOBEACHHIO,
IPOBOJIMTCS HE Halle YeM OJIMH pa3 B I'OJl U HE PEeXke UeM OJIMH pa3 B TPH roja.

9. O0uiecTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMOHN OLIEHKHM KadecTBa
OKa3aHHsA yCIyT MEAULMHCKUMH OPraHU3alUsIMHU:

1) onpenensioT NepeuHy MEIUIMHCKUX OPraHu3allui, KOTOPBIE YUYaCTBYIOT B
peanu3aliy HPOTPaMMBl TOCYJAPCTBEHHBIX TapaHTHM OeCHIaTHOrO OKa3aHus
rpakJjaHaM MEIULMHCKOM MOMOIIM KM B OTHOIICHHHM KOTOPBIX MPOBOJUTCS
HE3aBUCHUMas OLIEHKA;

2) bopMHUPYIOT NPEIOKEHUS ISl pa3padOTKM TEXHUYECKOTO 3aJaHusl s
OpraHu3aluM, KOTopast OCYIIECTBIsIeT cOop, 00001eHHe U aHanu3 HHpOpMaLMK O
KaueCTBE OKa3aHUA YCIYI MEIMIMHCKHUMH OpPraHHU3alHsAMH (IJajlee - omeparop),
NPUHUMAIOT YYaCTHE B PACCMOTPEHHMH MPOEKTOB JOKYMEHTALMM O 3aKyllke pador,
YCIyT, a TaKXe IPOEKTOB TOCYIApCTBEHHOr0, MYHUIHMIAIBHOTO KOHTPAKTOB,
3aKJIFOYAa€MBIX YIOJHOMOYEHHBIM (peepadbHBIM OpPraHOM HCIOJHHUTEIBHOU
BJIACTH, OpraHaMH rocyaapCcTBEHHON BnacTu cyOwnekToB Poccuiickoit denepaiuu
W OpraHaMH MECTHOTO CAMOYIIPABJICHHUS C OIEPATOPOM;

3) ycTaHaBIMBAKOT NpPH HEOOXOIMMOCTH KPUTEPUH OILIEHKH KadecTBa
OKa3aHWsl  YCJIYr  MEIMIMHCKUMHM  OpPraHu3alusiMu  (JIOMOJHUTEIBHO K
YCTaHOBJIEHHBIM HACTOAILEH cTaTbel OOIHUM KPUTEPUSIM);

4) OCYIIECTBIAIOT HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHHUS YCIyT
MEIUIUHCKUMH OpraHu3alusaMHd C y4eTOM HH(pOpMalUuH, NpeACTaBICHHON
ONEPATOPOM;

S) mpeAcTaBIsIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (eaepaabHbli OpraH
WCIIOIHUTEIbHONW  BJIACTH, OpPraHel TOCYJApCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickon ®depepauuu, Opranbl MECTHOIO CaMOYIIPABIIEHUS PE3yJIbTAThI
HE3aBHCHUMOM OLICHKM Ka4eCTBA OKa3aHUs YCIYI MEIHIMHCKUMHU OPraHU3aIUsAMH,
a TAKKE MPEJI0KEHUs! 00 YIyUIIEHUH UX JeAITEIbLHOCTH.

10. 3akmoueHue TrocyJIapCTBEHHbIX, MYHHUIMNAILHBIX KOHTPAKTOB Ha
BBITIOJIHEHHE Pa00OT, OKasaHue yciayr 1o cOopy, OOOOHICHHI0O H aHAIU3Y
MHpOpMAllUM O KadyecTBE OKA3aHMSA YCIYr MEIULMHCKUMH OpPraHU3alUusIMHU
OCYIIECTBIISIETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Penepaunu
O KOHTPakTHOH cHcTeME B cdepe 3aKkylnok ToBapoB, pador, ycuyr s
o0ecIieueHHs TOCYHApCTBEHHBIX M MYHHIIMNAIBHBIX HYXZ. Y TIOJTHOMOYEHHBII
¢denepanbHBIN OpraH UCMOJHUTENLHOM BJIACTH, OPraHbl TOCYJapCTBEHHOMW BIIACTH
cyobekTroB Poccuiickoii ®enepanmu, opraHbl MECTHOIO CaMOYNPABJICHHUS 110
pe3yibTaTaM 3aKIIOYEHUs TOCYJApCTBEHHBIX, MYHHULHMIAIbHBIX KOHTPAaKTOB
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ohopMIIAIOT pemieHHEe 00 ONpeNelNeHHWH Oomeparopa, OTBETCTBEHHOrO 3a
IIPOBEJICHUE HE3aBUCUMOW OILICHKM KaudeCTBa OKAa3aHMS YCIyr MEJIUMUHUHCKHUMH
OpPraHu3alusAMH, a TaKXe MpPH HEOOXOAUMOCTH MPENOCTABIAIT ONEpaTopy
0o0IEeNOCTYNHYO  MH(pOpMaLMIO O  JAEATEeNbHOCTH  JAHHBIX  OpraHu3alMi,
GopMuUpyeMyl0 B COOTBETCTBMM € TOCYAAapCTBEHHOM M  BEAOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTBIO (B Ciy4dae, €clIM OHa HEe pa3MelleHa Ha
o(dHLMaTBEHOM CaliTe OpraHHU3aLKm).

11. [octynuBias COOTBETCTBEHHO B YIOJHOMOYEHHBIN (hejlepalibHBIi OpraH
WCIOJHUTENLHOW  BJIACTH, OpraHbl TOCYJAapCTBEHHOM  BJIACTH  CYOBEKTOB
Poccuiickoit ®@enepanuu, OpraHbl MECTHOTO CaMOYIPAaBICHHS HHPOpPMaLHA O
pe3yJibTaTax HE3aBUCHMOM OLEHKH KaudeCcTBa OKa3aHUs YCIYr MEAMUHMHCKUMH
OpPraHu3alusIMy  TOJJIEKUT  00s3aTEILHOMY  PAaCCMOTPEHHIO  YKa3aHHBIMM
OpraHaMH B MECAYHBIH CPOK M YYHTBIBACTCA HMMH IIPH BBIpa0OTKE MeEp MO
COBEPILIEHCTBOBAHUIO JEATENBHOCTH MEAUIIMHCKUX OPTraHU3alui.

12. NUudopmanus o pe3yibTarax HE3aBUCHMOM OICHKM KadyeCTBa OKa3aHUA
YCIYT MEIULIMHCKUMH OpraHU3alisIMU Pa3MeIaeTcsi COOTBETCTBEHHO:!

1) ynonnomoueHHbIM (enepalibHBIM OPraHOM HCIIOJHUTENLHONW BIIACTH HA
odunmanbHOM caite Uil pa3MmelieHuss HHPOpPMAlLMKU O TOCYAApPCTBEHHBIX MU
MYHHUUMIAIBHBIX YUpexkeHUsIX B ceTH "Mutepuer",;

2) opraHamMu rocyJapCTBEHHOI BJIaCTH CyOBEeKTOB Poccuiickoit @enepaiiuu U
OpraHaMu MECTHOTO CaMOYIpPaBlIE€HUS Ha CBOMX O(UIHAIBHBIX CcadlTax W
opHUIManBHOM calTe I pa3MelIeHHs HHPOpPMalWHd O TOCYIapCTBEHHBIX H
MYHHIIUINAIBHBIX YUPEKICHHUAX B ceTH "MHTepHeT".

13. CocraB undopManuu O pe3yJibTaTax HE3aBUCMMOW OLIEHKH KadecTBa
OKa3aHHWsA yCIYl MEIUIMHCKHMH OpPTraHM3allsAMH U MOPSAOO0K €€ pa3MelIeHUs Ha
opHUIManTbHOM calTe I pa3MelIeHHs HHPOpMalWHd O TOCYAapCTBEHHBIX H
MYHHUIMINANBHBIX — yupexaeHusix B ceru  "HMurepuer"  omnpenensitorcs
ynonHomoueHHbsiM [IpaBurensctBoMm Poccuiickoit ®enepauuu  (eaepanbHbIM
OPraHOM HCTIOJHUTEIBHOM BIIACTH.

14. YnonnoModeHHBIH (enepanbHbIl OpraH MCIOJHUTEIBHON BIIACTH,
OpraHbl rocyapCTBeHHOHW Biactu cyObekToB Poccuiickoit denepaimu, opraisl
MECTHOTO CAaMOYIpPaBICHHS H MEAHIMHCKHE OpraHu3alluid OOECIEeYHMBAIOT Ha
CBOMX O(HIMANBHBIX CalTaXx B CeTH "MHTEepHET" TEXHHYECKYI0 BO3MOKHOCTH
BBIDQOKEHUST MHEHHMM NAlMEHTAMU O KA4eCTBE OKa3aHWsl YCIYyI MEIUIUHCKUMM
OpTraHU3aIHUIMHU.

15. Huadopmaius, npenocraBieHHE KOTOPOH SIBASETCS 00sA3aTENbHBIM B
COOTBETCTBUM € 3aKoHOJarenscTBOM Poccuiickon Pexpepauuu, pasMmemaercs Ha
O(pHUUIHMAIBHBIX CalTaxX yNOJHOMOYEHHOTO (helepalibHOro0 OpraHa UCIOJHHUTEIbHOM
BIIACTH, OPTaHOB TOCYJapCTBEHHOH BIacTH cyOBeKTOB Poccuiickoii denepamu,
OpPraHoOB MECTHOTO CaMOYMNpPaBJIEHUSI W MEIMIMHCKUX OpraHu3aluid B CETH
"Unrepuer" B COOTBETCTBMM € TPEOOBAHUSIMM K €€ COJiep:KaHuio u (opme
MIPEIOCTABJICHUS, YCTAHOBIEHHBIMH YIIOTHOMOYEHHBIM (eAepaTbHBIM OPraHOM
WCIIOJIHUTEIbHOW BJIACTH.

16. Koutpons 3a co0I0IeHUEM TTPOLEYP NPOBEICHUS HE3ABUCUMOM OLIEHKH
KauecTBa OKAa3aHMUS YCIYI MEIMIHMHCKUMH OpTaHU3alUsIMH OCYIICCTBIISICTCS B
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COOTBETCTBHH C 3aKOHOaTenbcTBOM Poccuiickoit @enepannn.”.
Cratbs 6

Buectu B ®enepanbubiii 3akoH oT 29 nexkabps 2012 roga N 273-®3 "O6
oOpazoBanun B Poccuiickoit @enepauun" (CoOpaHue 3aKOHOJATEIbCTBA
Poccuiickoit ®epepanuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326) cnenyrommue
WU3MEHEHHUSL:

1) wacte | craTteu 6 1ONOIHUTL TYHKTOM 13.1 ClleIyIOIIETO COJIepKAHUS:

"13.1) co3gaHuMe yCIOBHMHM Ui OpraHM3allMd TMPOBEIACHUS HE3aBUCHUMOM
OLICHKH KauecTBa o0pa3zoBaTenbHOI JIeSITETbHOCTH OpraHus3auui,
OCYUIIECTBIBIIOIIUX 00Pa30BaTEIILHYIO JIESITEILHOCTD; "

2) uacth | ctateu 8 mOMOMHUTE NMyHKTOM 12.1 cnenyromiero cougep:KkaHus:

"12.1) co3gaHue YyCHOBHH [JIi OPraHM3allMd TPOBEJACHUS HE3aBUCHUMOM
OLICHKH KauecTBa 00pa3zoBaTeIbHOM NEeATEIIbBHOCTH OpraHu3aIuil,
OCYIIECTBIIONINX 00pPa30BaTEIbHYIO ICSITEIBHOCTD; " ;

3) cTaThio 95 U3I0KUTH B CIEAYIOLIEH pelaKIuu:

"Cratbs 95. HezaBucumas ouieHKa kauecTsa 00pa3oBaHUs

1. He3aBucumas oneHka kauecrBa oOpa3oBaHUs HalpasiieHA HA NOJIyYEHHE
cBeleHUd 00 00Opa3oBaTenbHON ACATEIBHOCTH, O KadeCTBE MOATOTOBKH
00yYaIOMINXCS U peanu3aluiid 00pa30BaTelbHBIX IPOTPaMM.

2. He3aBucumas olleHKa KauecTBa 00pa30BaHMs BKIIIOYACT B ceO:

1) He3aBUCHMYIO OLIEHKY Ka4eCTBa MOATOTOBKH 00yUYarOIINXCS;

2) He3aBUCHUMYK OIICGHKY KadecTBa 0O0pa30BaTENbHOM [EATEIBHOCTH
OpraHu3alyii, OCyIecTBASIONMX 00Pa30BaATENLHYIO A€ TEIBHOCTb.

3. HesaBucumass omeHka KadecTBa O0Opa30BaHHS  OCYHIECTBISIETCS
IOPUANYECKUMH JIMLIAMH, BBINOJHSIOINIMMHA KOHKPETHBIE BHABI TAaKOH OIICHKH,
NPEOIyCMOTPEHHBIE 4YacThl0 2 HACTOSLIEH CTAaThbH (Jajlee - OpraHU3aluu,
OCYILECTBIISIIOIME HE3aBUCUMYIO OLIEHKY KadecTBa 0Opa3oBaHus).

4. Opra"ausanuy, OCYHIECTBISAIONINE HE3aBUCHUMYK OLEHKY KadecTBa
oOpazoBaHus, pasMmemarT B ceTH "HurepHer" uHpOpMaLuio o0 MNOPAAKE
NPOBEJICHUS M PE3yJbTaTax HE3aBUCMMOM OILIEHKM KadecTBa O0O0pa3oBaHus MU
HaMpaBIsIOT €€ MPH HEOOXOOMMOCTH COOTBETCTBEHHO B (pelepalibHbIC OpPTaHbI
roCy/IapCTBEHHOM  BJACTH, OpraHbl HUCIOJHUTENLHOW  BJIACTH  CYOBEKTOB
Poccuiickon ®@enepauuu, OCYIIECTBISIIOIMUE TOCYAAPCTBEHHOE YNPABICHUE B
chepe oOpa3zoBaHMsI, Opraibl MECTHOTO CAMOYIIPABJICHUS.

5. IlocTynuBmias COOTBETCTBEHHO B ()eepaibHbIE OpPTaHbl rOCYJapCTBEHHON
BJIACTH, OPraHbl MCIOJHUTENLHOW Bractu cyObekToB Poccuiickoit ®epepaiuu,
OCYILIECTBIISIIONIAE TOCYJAPCTBEHHOE yIpaBiieHUue B cepe oOpa3oBaHHUs, OPTaHbI
MECTHOTO CaMOYIpaBJIeHHUs WH(OpMAIUs O pe3yJbTaTaX HE3aBHCHMOM OIEHKH
KauecTBa 0Opa30BaHUS TOICKUT 00A3aTEIHLHOMY PACCMOTPEHHUIO YKAa3aHHBIMH
OpraHaMi B MECSYHBIH CPOK M YYHUTBIBAETCS HMMH TpPH BbIPAOOTKE MEp I10
COBEPIICHCTBOBAaHHUIO 00Pa30BaTEIbHON AEATEIBHOCTH.
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6. Pe3ynpTaThl HE3aBHCUMOM OIIEHKHM KadecTBa 00pa30BaHHs HE BIEKYT 3a
co00M MNPUOCTAHOBIECHHUE WM AHHYJIUPOBAHUE JIMIIEH3UM Ha OCYUIECTBIIEHUE
00pa3oBaTeNbHOU eI TeIIBHOCTH, IIPUOCTAHOBJICHHUE roCyJapCTBEHHON
AKKPEJUTALMM WM JIMIICHHUE TOCYIapCTBEHHOM AaKKpPEIUTAllMH B OTHOILICHHHU
OpraHu3anuii, OCyIEeCTBISIOMMUX 00pa30BaTENIbHYIO AEATEILHOCTD.

7. Ha ocHoOBe pe3yibTaTOB HE3aBUCHUMOM OIIEHKHM KadecTBa 00pa3oBaHUA

MOTI'YT dbopmupoBaThCs perTHHIH OpraHu3aiui, OCYILIECTBIISIOLIHX
00pa30BaTENBHYIO JESTENLHOCTh, W (WIM) peaiu3yeMbIX UMH 00pa3oBaTeIbHBIX
nporpamm.";

4) nonoyHUTE cTaThel 95.1 cneayronero coepKanus:
"Crates 95.1. He3aBucumas orieHKa KauecTBa MNOATOTOBKH O0Yy4arOIINUXCs

1. He3aBucuMas oIjeHKa KauecTBa MOJATOTOBKH 00y4arOMMUXCs MPOBOIUTCS MO
MHHUIIMAaTUBE YYACTHHUKOB OTHOIICHUU B chepe 00pa3zoBaHus B LEIAX MOATOTOBKH
nHpopmManuu 00 ypoBHE OCBOECHHUS O0OYHAIOIIMMHUCS 00pPa30BaATEILHOM IPOrPAMMBI
WM €€ YacTel, MpeloCTaBIeHUs] YYaCTHUKaM OTHOIIEHUM B cepe oOpazoBanus
MH(pOpMaALMKU O KAYECTBE NOATOTOBKH 00YYaIOIIHXCSL.

2. Opra#Eu3anuy, OCYHIECTBISAIONINE HE3aBUCHUMYKO OIICHKY KauyecTBa
MOJArOTOBKM OOYYaIOIIMXCA, YCTAHABJIMBAIOT BHJbBI 00pa3oBaHMs, TPYIIIbI
oOyuarommuxcs ¥ (MiIn) 00pa30BaTENbHBIX MIPOTPAMM MU UX HaCTEH, B OTHOIICHUH
KOTOPBIX MPOBOAUTCS HE3aBHCHMAas OLIEHKA KauecTBa MOATOTOBKH OOyYarOIINXCA,
a TAKXKe YCJI0BHA, (POPMBI U METO/bI MPOBEJICHHS HE3aBUCUMON OLEHKH KadyecTBa
MIOATOTOBKH O0YYarOIIUXCS.

3. HeszaBucumas  oleHKa  KauecTBa  MOATOTOBKM  0Oydaromuxcs
OCYUIECTBIISIETCSl  TAaKKe€ B paMKax MEKJIYHAPOJIHBIX  CONOCTABHUTENIbHBIX
uccneqoBaHuii B cdepe oOpa3oBaHHUS B COOTBETCTBHH C KPUTEPHUSIMH H
TpeOOBaHUAMHU POCCUNCKHUX, MHOCTPAHHBIX U MEKAYHAPOIHBIX OpraHU3alui.";

5) IONOJIHUTE CTAaThel 95.2 cneayIoero coiepKaHus:

"Cratess 95.2. He3aBucumass OIleHKa KadyecTBa 0Opa3oBaTEIbHOU
JESATEIBHOCTH OPraHu3aliiii, OCYIIECTBISIOIMX 00Pa30BaATEIILHYIO JIESITEILHOCTD

1. HesaBucumass oOleHka KadecTBa 00pa30BaTENbHOM  JEATEIILHOCTH
OpraHMu3aluii, OCYIIECTBISIONMX O00pa30BaTENbHYIO JIEATEIBHOCTL (Jlanee -
oOpaszoBaTenbHasi JESTEILHOCTh OpPraHu3allvii), OCYIIECTBISETCS B LENAX
MIPEIOCTABICHUS YIaCTHUKAM OTHOIICHUH B cdepe oOpa3oBaHus HHPopMauu 00
YPOBHE OpraHuzaiuy padoThl [0 pealu3aluy 00pa3oBaTeNIbHBIX MPOrpaMM Ha
OCHOBE 00111eI0CTYyTHOH HH(pOpMATHH.

2. B wmenax co3maHds YCIOBUH [ MPOBEACHHS HE3aBHCUMOW OLIEHKH
KauecTBa 00pa30BaTEIbLHON AESTENbHOCTH OPraHU3alHil:

1) denepasibHblii  OpraH  MCHOJHHUTEILHOW BIACTH, OCYILIECTBIISIOUIUNA
(YHKIIUK 110 BBIPAOOTKE rOCYAapCTBEHHOM MOJIUTHUKH M HOPMAaTHBHO-TIPABOBOMY
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peryiaupoBaHuio B cepe o0pa3oBaHus, C yuacTUEM OOIIECTBEHHBIX OpraHu3alni,
00IIECTBEHHBIX O0BEIMHEHUH MOTpedUuTENnei (MX accolualiuii, COl30B) (naiee -
o0mecTBeHHBIE OpraHu3anun) GopMupyeT 0OMIECTBEHHBIN COBET IO TIPOBEACHHIO
HE3aBUCHMOM OLIEHKH KauyecTBa OOPa30BATENILHOM JESTENBHOCTH OPraHu3alui U
YTBEPK/IAET MOJOKEHUE O HEM;

2) opraHbl HUCIOJHUTEIBHON BIacTH CcyObekTOB Poccuiickoit ®Denepaunuu,
OCYIIECTBISIIOIINE TOCYJAapCTBEHHOE YyIpaBieHue B cdepe oOpas3oBaHus, ¢
ydacTueM OOHIECTBEHHBIX OpTaHW3aluid (GOPMHUPYIOT OOIECTBEHHBIE COBETHI IO
MIPOBEJICHUIO HE3aBUCHMOM OLIEHKH KadecTBa 00pa3oBaTENbHOM IEATEeIbHOCTH
OpraHu3aluii, pacrol0KEHHBIX Ha TEppUTOpUAX CcYOBekToB Poccuiickoii
Denepalviu, U yTBEPKJIAIOT MOJIOKEHHUE O HUX;

3) opraHbl MECTHOTO CaMOyNpaBIEHUS C ydacTHeM OOIIeCTBEHHBIX
OpraHu3anuil BrpaBe (OPMHPOBATH OOLIECTBEHHBIE COBETHI IO IPOBEIACHHUIO
HE3aBUCHUMOM OILIEHKM KauecTBa 00pa3oBaTe/IbHOW JIESITEIBLHOCTH OpraHu3alui,
PAacCIONIOKEHHBIX Ha TEPPUTOPHAX MYHHUIMMNAIBHBIX O0Opa30BaHUH, U YTBEPXKIATh
MIOJI0’KEHUE O HHX.

3. llo pemenuro ¢PenepanpHOro oOpraHa HCHOJHUTENLHONW  BIIACTH,
OCYIIECTBISIIOMIETO (DYHKIMH TIO BBIPA0OTKE TOCYJIapCTBEHHOW TMOJMTHKH M
HOPMATUBHO-IIPABOBOMY pEryJIMpOBaHHI0O B cdepe o00pa3oBaHHs, OPTraHOB
HCTIOTHUTEIBHOM BiIacTU cy0OBeKTOB Poccuiickoit @enepaiinu, 0CymeCTBISIONINX
roCylapCTBEHHOE YyIpaBlieHHe B cdepe o0pa3oBaHMs, WIM OPraHOB MECTHOIO
CaMOYIIpaBICHUS (PYHKIIUU OOIIECTBEHHOTO COBETA M0 MPOBEACHHUIO HE3aBUCUMOM
OLICHKH KadecTBa OOpa30BaTeNIbHON MAEATENBHOCTH OpraHu3alluii MOTYT OBITh
BO3JIOKEHBI HA CYIIECTBYIOIIHUE MPU ITUX OpraHax OOIIECTBEHHbIE COBETHL. B
TaKUX Cly4adgxX OOIIECTBEHHBIC COBETHI MO IPOBEACHHUID HE3aBHUCHUMOW OIICHKHU
KadyecTBa 00pa30BaTEIbHON AEATEIbHOCTH OPraHU3alHil He CO3Jal0TCA.

4. HeszaBucumasi oOlleHKa KayecTBa 00pa30BaTENbHON  JIESITENBHOCTH
OpraHu3auuii MpPOBOJAUTCS MO TAKMM OOIIMM KPHUTEPHUSIM, KaK OTKPBITOCTH H
JOCTYITHOCTD nH(pOpMaLUH 00 OpTaHU3alHUsIX, OCYIIECTBIISIOMINX
00pa30BaTENbHYI0 JEATEIBbHOCTh; KOM(POPTHOCTH YCIOBHH, B  KOTOPBIX
OCYILIECTBISIETCS ~ OOpa3oBaTelnbHas  JICSITEILHOCTh,  J0OpPOKENaTEIHHOCTH,
BEJKJIMBOCTh, KOMIIETEHTHOCTh pPa0OTHHKOB; YIOBIETBOPEHHOCTh Kaue€CTBOM
00pa30BaTENbHON NEATEIBHOCTH OpTaHU3aIUi.

5. Ilokazarenu, xapakrepusyrouue oOLIMEe KPUTEPHHU OLEHKH KauecTBa
00pa30BaTEeNbHON AEATEIBHOCTH OpPTraHHM3alllil, YCTaHABIMBAIOTCA (elepalbHbIM
OpraHOM HCIOJIHUTEIBHON BIIACTH, OCYILECTBIAIOMIMM (DYHKLMHM 10 BBIPAOOTKE
rocy/1apCTBEHHOM MOJMUTUKHA U HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHUIO B cdepe
00pa3zoBaHusl, C NPEABAPUTEIILHBIM 00CYKAEHUEM Ha OOLIECTBEHHOM COBETE.

6. HeszaBucumas oOlLleHKa KadecTBa 00pa30BaTENbHOM  IEATEIBHOCTH
OpraHus3anuii, opraHuzyeMasi OOIIECTBEHHBIMH COBETAaMM MO €€ IPOBEIACHUIO,
IIPOBOJIMTCS HE HAILIE YEM OJIMH Pa3 B I'OJl U HE PEXKE YEM OJMH pa3 B TPHU roja.

7. OO1IeCTBEHHBIE COBETHI MO MPOBEACHUID HE3aBHCHUMOW OLICHKH KauecTBa
00pazoBaTeNbHOM AEATEIBHOCTH OPTaHU3AIIHNA:

1) onpeaensoT nepeyHu OpPraHu3auid, OCyIIECTBIISIIONINX 00pa30BATEILHYIO
NeATEIbHOCTh, B OTHOIICHHMH KOTOPBIX MPOBOAWTCA HE3aBHUCHUMAas OILICHKA,
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MIPEeAyCMOTPEHHAA HACTOSIICH CTAThEH;

2) hopMHUPYIOT NPEIOKEHUS ISl pa3padOTKM TEXHUYECKOTO 3aJaHus IS
OpraHu3aluy, KOTopas OCYILIECTBIAET cOop, 0000meHNe U aHanu3 UHPOPMALIHHU O
KauecTBe 00pa3oBaTenbHON JEATENIbHOCTH OpraHu3aluil (Jajnee - omeparop),
NPUHUMAIOT YYaCTHE B PACCMOTPEHHM MPOEKTOB JIOKYMEHTAIMH O 3aKyIKax
paboT, ycayr, a TakKe IPOEKTOB TOCYJAapCTBEHHOIO, MYHHIUNAIBHOTO
KOHTPAaKTOB, 3aK/II0YaeMbIX (eaepajibHBIM OPraHoM MCIOJIHUTEIBHOM BJacTH,
OCYIIECTBISIIOIUM  (PYHKIMH 10 BbIPAOOTKE TrOCYAapCTBEHHOW MOJMTUKH H
HOPMATUBHO-TIPABOBOMY DEryJIUpOBaHHI0 B cdepe oOpazoBaHusl, OpraHaMu
HCTIOTHUTEIBHOM BJIACTH CyOBEeKTOB Poccuiickoit Oenepanuy,
OCYIIECTBISIIOIIMMHU  FOCY/IapCTBEHHOE  ynpasieHue B chepe oOpazoBaHus,
OpraHaMu MECTHOI'0 CaMOYIIPABIICHHS C ONEPATOPOM;

3) ycTaHaBIMBAKOT NpPU HEOOXONMMOCTH KPHUTEPUH OILIEHKH KadecTBa
00pazoBaTenbHOU JESTENLHOCTH OpraHu3aiui (JIOTIOJTHUTEIBHO K
YCTAHOBJICHHBIM HACTOSAIIECH CTATheil 0OIIUM KPUTEPHUAM );

4) IpoBOJAT HE3aBUCHUMYIO OLIEHKY KauecTBa 00pa30BaTEIbHOU AEATEIBHOCTH
Opraiu3anuii ¢ yaeroMm HHGOpManuu, NPeICTaBICHHON OIIEPaTOPOM;

5) npeAcTaBiaslOT COOTBETCTBEHHO B (pe/iepalbHbId OpraH MCIOJHUTENbHON
BJIACTH, OCYLIECTBIAIOMMI (PYHKLIMM 1O BbIPAOOTKE rocy1apCTBEHHON MOIUTHKH
1 HOpPMaTHUBHO-NIPaBOBOMY pEryJIHpOBaHHI0O B cdepe 00pa3oBaHUs, OpraHbl
UCIOJIHUTENILHOM BIacTu cyObekToB Poccuiickoit deaepanun, oCylecTBISIONIHE
rOCyIapCTBEHHOE yIpaBiIeHHE B cdepe o00pa3oBaHUsA, OpPraHbl MECTHOTO
CaMOYIIPABJICHHUS PEe3ylbTaThl HE3aBUCHMOI OLICHKH KadecTBa 00pa30BaTEIbHOU
JNEATENbHOCTH  OpPraHu3alMil, a Takke NIpeIoKEeHUs 00 yIydlIeHHH HX
IESATEIbHOCTH.

8. 3aki4eHHE TOCYJapCTBEHHBIX, MYHHUIUNAIBHBIX KOHTPAKTOB Ha
BBINOJIHEHUE pPalOT, OKa3zaHHe YCIyr 1o cOopy, O00O0OIIEHHI0 W aHAIU3Y
nHpopMalMM O KadecTBe 0Opa30BaTENILHOM  JIESITEIBHOCTH  OpraHu3aiui
OCYIIECTBIISICTCS B COOTBETCTBUU € 3aKOHOHarenbcTBOM Poccuitickonn @enepanuu
O KOHTPAakTHOM cHcTeMe B c@epe 3akylmok TOBapoB, padOT, ycayr s
00ecIieueHusl rOCy/1apCTBEHHBIX U MYHMIMNAIBHBIX HY})]1. DenepanbHblii opra
WCIIOJIHUTEIbHONW  BJACTH, OCYIIECTBIAIOMIHAN  (YHKIMH TI0  BBIpabOTKE
roCyIapCTBEHHOM MOMUTHUKHA U HOPMAaTHBHO-IIPABOBOMY PETYJIMPOBAHUIO B cdepe
0o0pa3oBaHus, OpraHbl MCIOJHHUTEIBHOM Biactu cyOwBekToB Poccuiickoii
@enepanyid, OCYIIECTBISIIONINE TOCYJApCTBEHHOE yIOpaBlIeHHE B  cdepe
00pa30oBaHusl, OPraHbl MECTHOTO CaMOYIPABIECHUS MO PE3yiabTaTaM 3aKIIOYCHUS
rOCy/J1apCTBEHHbIX, MYHMIMNAJILHBIX KOHTPAKTOB O(QOPMIISIIOT pelieHHe 00
OIIPEJEICHHHU ONEepaTopa, OTBETCTBEHHOTO 3a MPOBEJICHUE HE3aBUCHMOM OLEHKH
KauecTBa 0Opa30oBaTEIBPHOH JACATENBHOCTH OpTraHU3alldii, a Takxke TpHU
HEOOXOJUMOCTH MPEAOCTABIAIOT ONEPATOPy OOLIECAOCTYIHYIO HH(OOPMALHIO O
JNESATENbHOCTH JIAHHBIX ~ OpraHu3ainui, (popMupyeMyr0 B COOTBETCTBHUH €
rOCYyIapCTBEHHON M BEJIOMCTBEHHOH CTaTUCTHYECKOM OTYETHOCTBIO (B cCllydae,
€CJIM OHA He pa3MmelieHa Ha O(UIIMATILHOM CalTe OpraHu3alkm).

9. OOuecTBEHHBIH COBET MO MPOBEAECHUIO HE3aBUCHMOM OIIEHKH KaueCTBa
00pa30BaTENbHON JEATEIBHOCTH OpraHu3anuil QopMHpyeTCs TakuM 00pa3oM,
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yTOOBl OblTa HMCKJIIOYEHA BO3MOMKHOCTH BO3HHUKHOBEHHS KOH(MINKTAa MHTEPECOB.
CocraB  ykazaHHOro oOIIECTBEHHOro coBera (opMHpyeTcst M3  4Yucia
MIPEICTaBUTENIECH OOMIECTBEHHBIX OpraHu3anuii. Yuciio 4ieHoB OOMECTBEHHOTO
COBETA HE MOXKET ObITh MEHEE UeM MAThH 4esoBeK. YiieHbl 00I11IeCTBEHHOTO COBETA
OCYILECTBIISIIOT CBOIO JICSITEJBLHOCTh Ha o0lecTBeHHbIX Havyanax. Mudopmanus o
NEATEIbHOCTH OOIIECTBEHHOIO COBETA Pa3MEIIAeTCsd OPraHOM TOCYIapCTBEHHOU
BJIACTH, OPraHOM MECTHOI'O CAMOYIIPABJIEHUSI, [IPU KOTOPBLIX OH CO3/aH, HA CBOEM
opuumanbHOM caiite B cetu "HuTepHer".

10. HWudopmamus o pes3yiabTrarax HE3aBHCUMOH OIIEHKH  KaudecTBa
00pa30BaTENbHON NEATEIBHOCTH OpPTaHU3AUi pa3MEeIlaeTCs COOTBETCTBEHHO:

1) denepasibHBIM OpPraHOM HCHOJHHUTENLHOW BIACTH, OCYHIECTBIISIIOLIUM
(pyHKLMU 110 BbIPAOOTKE rOCYIapCTBEHHON MOJUTHKHM MU HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cpepe oOpazoBaHud, Ha OQUITHAIIBHOM CaWTe IS pa3MelIeHUs
MHPOpPMALIMM O TOCYJAAPCTBEHHBIX W MYHHIMIAIBHBIX YUYPEKJCHUSAX B CETH
"NnTepuet";

2) opraHamMu HCHIOJHHUTENBbHOM BiacTH cyObekToB Poccuiickoii @enepannmy,
OCYIIECTBIBIIOIIMMU TOCYJApCTBEHHOE YyIpaBieHue B cdepe oOpa3oBaHus, U
OpraHaMH MECTHOTO CaMOYIIpaBJI€HHS Ha CBOMX O(HUIIMANbHBIX calTax W
odunmanbHOM caiTe Uil pasMmelnieHuss UHPOpPMAlMKU O TOCYAApPCTBEHHBIX MU
MYHHIUIAIBHBIX YUPEKICHUAX B ceTH "MHTepHeT".

11. CocraB undopManuu O pe3yJbTaTax HE3aBUCUMOW OLIEHKH KauecTBa
00pa30BaTENbHON AEATENBHOCTH WU MOPSNOK €€ pa3MEIIeHHS Ha O(UIIHATBLHOM
caiiTe 1A pa3MEIICHUs HHPOPMALHMH O TOCYAapPCTBEHHBIX M MYHULHIAIbHBIX
yupexaenusix B cern  "HWurepuer"  onpenensiorcss  ynoJIHOMOYEHHBIM
[IpaBuTEenbCTBOM Poccuiickoii Denepanun dbenepanbHBIM OpraHom
VCTIOJTHUTEILHON BJIACTH.

12. ®enepanbHBI OpraH WCHOJHUTEILHOM BJIACTH, OCYIIECTBRISIIOIIHN
(yHKIMM 110 BbIPAOOTKE roCy1apCTBEHHON MOJUTUKKM MU HOPMATHBHO-IPABOBOMY
perynupoBaHuio B cdepe o00pa3oBaHHs, OpraHbl MCIOJHUTEIBHON BJIACTH
cyobekToB  Poccumiickoil @epepaunu, OCYHIECTBISIONMINE TOCYJApCTBEHHOE
yopasinenue B chepe o0pa3zoBaHHs, OpraHbl MECTHOTO CAMOYIPABIICHUS
00eCIIeunBalOT HAa CBOMX O(QHUIMATBHBIX caliTaX B ceTH "MHTepHET" TeXHUUECKYIO
BO3MOXKHOCTh BBIPKEHHS MHEHHI TpaXJaHaMH O KauecTBEe 00pa30BaTEIbHOU
JIEATEIILHOCTH OPraHU3al|i.

13. KonTpons 3a coOnoaeHneM Ipoueayp IPOBEICHUS HE3aBUCUMON OIIEHKHU
KauecTBa 00pa3oBaTENbHONW JIESTENBHOCTH OPraHu3alMi, NpelyCMOTPEHHBIX
HACTOSIIEH CTAaThEM, OCYHIECTBIISIETCSI B COOTBETCTBUM C 3aKOHO/1ATEILCTBOM
Poccuiickoit ®eneparuu.".

Koncynsrantllnioc: npumedanue.
Cratpa 7 BcTynaer B cuiy ¢ | suBaps 2015 roga.

Cratea 7
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Buectu B @enepanbubliii 3akoH oT 28 nexalOpsa 2013 roma N 442-®3 "O06
OCHOBAaX COLHUAIBHOTO OOCHy:kuBaHusi rpaxaaH B Poccuiickoir Deneparun”
(Cobpanne 3akonomatenbctBa Poccuiickoit @enepamuu, 2013, N 52, ct. 7007)
CIEYIOIINE U3MECHEHUSL:

1) vacte | cTaThu 7 JOMOJHUTH MYHKTOM 7.1 CIIEIYIOMIETO COAEPIKAHUSI:

"7.1) co3manue ycIOBHH 1711 OPTaHU3AIUMU MPOBEACHUS HE3aBUCUMOM OI[EHKH
KQuecTBa OKa3aHUsl YCIIYT OPTaHU3aLHUIMU COLHAIBLHOTO 00CIIyKUBaHUS;'";

2) cTaThio 8 OMOJIHUTH MYHKTOM 24.1 clieAyromero cojaepKatusi:

"24.1) co3gaHWe YCIOBHH JJIi OPraHM3allMd TPOBEJACHUS HE3aBUCHUMOM
OLICHKH KayeCTBa OKAa3aHMS yCIyT OpraHH3alHsaIMH COIUAIBHOTO 00CTyKUBaHus;";

3) B cTatbe 13:

a) 4acTh 2 JONOJIHUTH MYHKTOM 12.1 cleayIomero cojepkanus:

"12.1) o mnpoBeneHMH HE3aBUCHUMOH OIEHKHM KaueCTBA OKAa3aHUSA YCIYT
OpPraHu3alMsIMU  COLMAIBHOIO  OOCIY)KMBAaHMS,  KOTOpass  ONpeaesercs
YIOJIHOMOYEHHBIM (eIepalbHbIM OPTaHOM HCIIOJIHHUTEIBLHON BIACTH;";

0) JOTMOJHUTH YaCThIO 4 CIIEAYIONMIETO COICPKAHUA:

"4, VYnonHoMoueHHbIH (enepanbHbIi  OpraH  MCIOJIHUTEILHOM BIIACTH,
YHOJIHOMOYEHHbIE Opranbl cy0bekToB Poccuiickoit deepauuu, opraibl MECTHOTO
CaAMOYIPABJIEHUSI, OPraHU3ALMKM COLMATILHOTO O0CTY)KUBAHUS, YKA3aHHBIE B HACTH
5 crateu 23.1 Hactosmero ®enepanbHOr0 3aKkoHa, 00ECHEYMBAIOT HA CBOUX
opunmaneupix cartax B cetdu "MHTepHeT" TEXHMYECKYH) BO3MOKHOCTH
BEIDQOKCHUST MHEHHUH IMOJy4aTelasMH COIMAJBbHBIX YCIYTI O KadyeCTBE OKa3aHHsA
YCIYT OpTaHU3alUAMU COIMAIBHOTO 00CTyKUBaHUA.";

4) nonoJHUThL cTaThel 23.1 ClIeAYIOLIEro COAEPKaAHUSL:

"Cratess 23.1. He3zaBucumass OIIGHKa KadecTBa OKa3aHHUSA  YCIYT
OPraHu3alusIMi COLHAIBLHOTO 00CITYKUBAHUS

1. HeszaBucumas OIeHKa KadecTBa OKa3aHUsA YCIAYT OPraHU3alUsIMU
COLMAIBHOTO OOCITYKMBaHHS SABISACTCA OOHON U3 opM OOIIECTBEHHOTO KOHTPOIA
A MOPOBOJAUTCS B LEIAX MPEAOCTABIICHHSA IIOJy4aTelsM COLHAIBHBIX YCIYT
HHpOpMAlUM O KayecTBE OKAa3aHHUSA YCIyr OpTraHM3alUsIMH COLMAIBHOTO
00CIIy)KMBaHHS, a TAKXKE B IIEJIAX MOBBIIICHUS KAa4eCTBA UX ACATEIHHOCTH.

2. HeszaBucumas OLEHKA KadecTBa OKa3aHUSl YCIyTr OpraHU3alusiMH
COLMAIBHOTO OOCITY)KMBaHUA MpPEeoyCMaTpUBAET OLECHKY YCIOBHM OKa3aHUS yCIIyT
10 TAKUM OOIIUM KPUTEPHUSIM, KaK OTKPBITOCTh M JOCTYNHOCTH MH(pOpManuu ob
Opra"Hu3aluu COLIMAIBHOTO 00CTyKUBAHUS; KOM(OPTHOCTD YCIIOBUH
IIPEAOCTABICHUS COLMANBHBIX YCAYr W JOCTYIIHOCTH HMX IOJNYYEHHS; BpeMs
OXUIAHHUS TMPENOCTABICHHUSA  COLMANbHOH  YCIYrd; OOOpO’KENaTelIbHOCTb,
BEKIIMBOCTb,  KOMIETEHTHOCTH  pabOTHHKOB  OpraHu3alMil  COUMAIBHOIO
00CITyKUBAHUS; YAOBIETBOPEHHOCTh KA4E€CTBOM OKa3aHUs yCIIYT.

3. HeszaBucumas oOIleHKa KadyecTBa OKa3aHUsA YCIYT OPraHU3alUsAMH
COIMHAJIBHOTO 06CHy}KI/IBaHI/IH IIpOBOAMTCA B COOTBCTCTBHHM C IIOJIOXKCHHAMH
HacrosAwen cratbu. IIpu npoBeaeHUHM HE3aBUCHUMOM OLICHKHM KAyecTBAa OKa3aHUs

yCioyr OpraHu3alnusaMH COIHAJILHOIO Oﬁcﬂy}KHBaHHﬂ HCITOJIB3YCTCA
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obmenoctynHas uHbopManus 00 OpraHu3alusiX COIMAIBHOTO OO0CIy)KUBaHUS,
pasmeniaemMas Takxe B (popMe OTKPBITBIX JJAHHBIX.

4. HezaBucumass OLEHKa Ka4decTBa OKa3aHWUS YCIyT OpraHHU3alHsIMHU
COUMANBLHOIO  OOCIIYKMBAHMSL  NPOBOJAMUTCS B OTHOLIEHWH  OpraHu3anui
COLMAIILHOTO OOCITY’)KMBAHUSI, HAXOASIIMXCA B BeACHUU (eliepalbHbIX OPraHOB
WCIIOJIHUTEIbHON BIACTH, M OPTaHMU3AlUH COUAIBHOTO O0CIYyKHUBAaHHU CYOBEKTOB
Poccuiickoit @enepanuu, APYrux OPraHU3aluid COIMUAILHOTO OOCITYKUBAHHS, B
YCTaBHOM KamuTajne KOTopeix jaonst Poccuiickoit ®@enepanuu, cyObekTa
Poccuiickoit @eaepanuu WM MYyHHUIMIAIBHOTO 00pa3oBaHus B COBOKYIHOCTH
NPEBBIMIAET  MATHAECAT IMPOLUEHTOB, a TakXke B  OTHOIICHHHM  HHBIX
HEroCy/JJapCTBEHHBIX  OPraHM3alMi  COUMAIBHOIO  OOCIYKMBaHUSA, KOTODPBIE
OKAa3bIBAIOT IOCYAAPCTBEHHbBIEC, MYHUIIUIAIBHBIE COIHAILHBIE YCIYTH.

5. B menAx co3gaHus yCIOBHHM ISl OPTaHU3ALUU IIPOBEICHUA HE3aBUCHMOMU
OLIEHKH Ka4eCTBa OKAa3aHMs YCIyT OpraHu3alusiMu COIMAJIBHOTO 00CTYKUBAHUS:

1) ynonHomoueHHBIH (enepanbHbIl OpraH MCIOIHUTEIBHOH BIACTH C
ydacThueM  OOILIECTBEHHBIX  OpraHM3anuii, OOIIECTBEHHBIX OO0BEIUHEHUH
norpedureseil (MX accouualnuii, co30B) (Hanee - OOLMIECTBEHHbIE OPraHU3aLHHN )
dopmupyer OOLIECTBEHHBIM COBET TO MPOBEJACHUIO HE3aBUCUMOW OICHKH
KauecTBa OKa3aHMUsSl YCIYr OpraHU3alMUsIMA COLMATBLHOrO OOCIY:KMBAaHUS U
YTBEPKAAET MOJOKEHUE O HEM;

2) ynoJHOMOUYEHHbIE Opraibl cyObekToB Poccuiickoit deaepanuu ¢ yuactuem
OOIIECTBEHHBIX  OpraHu3auvii  (QOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO
MIPOBEICHUIO HE3aBUCHUMOI OIICHKM KadecTBAa OKa3aHUsA YCIYT OpraHU3alUsIMHU
COLMAJILHOTO O0CHYKMBaHMsI, PACIOJIOKEHHBIMU Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickon @enepaniny, 1 yTBEPKIa0T MOJI0KECHHUE O HUX;

3) oprasbl MECTHOTO CaMOYIPAaBICHHUS C Yy4dacTHEM OOIIECTBEHHBIX
opranuzainuii Brpase (OPMHUPOBATH OOLIECTBEHHBIE COBETHI [0 TNPOBEIEHUIO
HE3aBUCHUMOM OIIEHKHM KAauye€CTBA OKA3aHUS YCIYr OPraHU3alUsIMU COLHAIBHOTO
00CIIy)KMBaHHS,  pAacCHOJOKEHHBIMH  HAa  TEPPUTOPUAX  MYHHIHIAIBHBIX
00pa30BaHuil, U YTBEPXKIATh MOJIOKEHUE O HUX.

6. Ilokazarenu, xapakrepusyrouue oOIUE KPUTEPHUHU OLEHKH KauecTBa
OKa3aHWs YCIYyr OpraHM3alHsMH, YKa3aHHBIMH B 4YacTH 4 HAacTOALIEH CTaThH,
YCTAHABIHUBAIOTCS YIOJIHOMOYEHHBIM (pefepanbHBIM OPraHOM HCIOJHUTEIBHOU
BIIACTH C MPEIBAPUTEILHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE.

7. Ilo pelieHH0 YIOJIHOMOYEHHOTO (eIepalbHOTO OpraHa HUCIOJHUTEIbHON
BJIACTH, YIIOJHOMOUYEHHBIX OpraHoB cyOwbekToB Poccuiickoit Denepauuu wim
OpPraHoB MECTHOIO caMoynpaBiieHUs (YHKIMM OOLIECTBEHHBIX COBETOB IO
IIPOBEJICHUIO HE3aBUCHUMOM OLICHKM KadecTBa OKa3aHUs YCIyr OpraHu3alHsiMH
COLMAIBHOTO OOCIy:KMBaHHS MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIHE IIPH
ITUX OpraHax OOIIECTBEHHbIE COBEThl. B Takux ciiydasx oOIIECTBEHHBIE COBETHI
110 TPOBEJICHUIO HE3aBUCUMOW OLEHKH KaueCcTBAa OKa3aHUS YCIyTr OpraHu3alusiMu
COLMAIBHOTO 00CITY>KUBAHUS HE CO31AI0TCS.

8. OOI11eCTBEHHBIN COBET MO MPOBEJACHUID HE3aBUCHMOM OIIEHKH KauecTBa
OKa3aHus YyCIYr OpraHu3alusiMU COLMAIBLHOTIO 0O0CiyKUBaHUS (OpMHUpPYETCs
TakuM o0Opa3oM, 4TOObl OblIa HMCKIIYEHAa BO3MOXXHOCTH BO3HHKHOBEHHS
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koH(puKTa uHTEpecoB. CocTaB OOIMIECTBEHHOTO COBETa (POPMUPYETCA W3 YHCIA
NpeJICTABUTENICH OOIIECTBEHHBIX Opranu3anuii. Yuciao 4iaeHoB OOIIECTBEHHOTO
COBETA HE MOXET OBITh MEHEE UeM MATh UesOBEeK. UleHbl 00lIeCTBEHHOTO COBETA
OCYILECTBIISIIOT CBOIO JICSITEJILHOCTh Ha 00IecTBEHHbIX Havyanax. Mudopmauus o
JESATENLHOCTH OOIIECTBEHHOIO COBETA PAa3MEIIAETCs OPraHOM TOCYJIapCTBEHHOU
BJIACTH, OPTAHOM MECTHOTO CaMOYIIPABJICHUS, IPH KOTOPBIX OH CO3JaH, Ha CBOEM
otpunnansHoM caiite B cetu "Mutepuer".

9. HeszaBucumass oOLEHKA KadecTBa OKa3aHUsl YCIyr OpraHu3anusiMH
COLMAJBLHOIO 00CIYKMBaHUs, OpraHuzyemMasi OOLIECTBEHHBIMH COBETAMM 1O €€
MIPOBEICHUIO, TPOBOAUTCS HE Yallle YeM OJHMH pa3 B IO U HE pekKe UeM OJUH pa3 B
TPHU roja.

10. O0OmecTBEeHHbBIE COBETHI N0 NPOBEJACHUI0 HE3aBUCHUMON OLICHKU OKa3aHHs
YCIIYT OpraHU3alHsIMH COLIHAIBHOTO 00CTYKMUBAHHUA:

1) onpenensitoT TNEPEeYHH OpraHu3alUil CONUAIBLHOTO O0O0CIYXUBaHUsS, B
OTHOIICHHH KOTOPBIX IPOBOAUTCS HE3aBUCHMAasl OLICHKA;

2) bopMHPYIOT MPEeAJIOKEHU M pa3padOTKU TEXHMYECKOTO 3aJaHHs A
OpraHu3aluy, KOTopas OCyLeCTBIsIeT cOop, 00001enne U ananus uHGopMaLuu O
KaueCTBE OKa3aHWsl YCJIYI OpraHu3alusMu COLMAIBLHOTO 00CHyKUBaHuUsA (j1aiee -
OIeparop), NPUHUMAKOT YYaCTHE B PACCMOTPEHUM IPOCKTOB JOKYMEHTALUU O
3aKyInKax padoT, YCIyT, a TaK)Ke MPOEKTOB IOCYJapCTBEHHOr0, MyHHIIUMIAIIBHOTO
KOHTPAKTOB,  3aKJIIOYAEMbIX  YIHOJHOMOYEHHBIM  (eAepajibHbIM  OPraHOM
VCIIOJIHUTEIbHON BIJIACTH, YIIOJHOMOYEHHBIMH OpraHaMH CyOBeKTOB Poccuiickoii
denepanyiy UK OPraHaMu MECTHOTO CaMOYIIPABJICHHUS C OIIEPATOPOM;

3) ycTaHaBAMBAIOT TMPHU HEOOXOJAMMOCTH KPUTEPUH OIEHKH KadecTBa
OKa3aHHs yCIyT OPraHH3alHsAIMH COIUAIIBHOTO OOCIYKMBAaHUA (JOMOIHUTEIBHO K
YCTAHOBJICHHBIM HACTOSAIIECH CTaTheil 0OIIUM KPUTEPHUAM );

4) OCYHIECTBISIIOT HE3aBUCHUMYIO OILEHKY KauecTBa OKa3aHUs yCIyT
OpPraHu3alMsIMU  COLMAIBHOTO  OOCHYyKMBaHUd C  Y4e€TOM  HH(OpMaLMH,
IIPEICTAaBICHHOM OMEPATOPOM;

S) NpeAcCTaBIsIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (efaepanbHBId OpTraH
WCIOJIHUTEILHOW BJIACTH, YIIOJHOMOYEHHBIE oOpranbl cyObekToB Poccuiickoi
@denepanyid, OpPraHbl MECTHOIO CaMOYIIPABJICHHS pe3yiabTaThl HE3aBUCHMOI
OLICHKH KaueCTBa OKa3aHHUs YCIYT OPraHU3alHsIMH COLUAIBHOTO OOCIYyKHUBaHHUS, a
TAKKE MPETIOKEHU 00 YIIyUIIEHUH KaueCcTBA UX JICSTEIbHOCTH.

11. 3axmroueHue TrOCYJapCTBEHHBIX, MYHHIUNAIbHBEIX KOHTPAaKTOB Ha
BBITIOJIHEHHE Pa00OT, OKasaHue yciuayr 1o cOopy, oOOOIIEHHI0O M aHAIU3y
uHpOpMALIMM O KayeCcTBE OKa3aHMUS YCIYyr OpraHu3alMsiMH  COLMAILHOTO
00CITyKMBAHUSI  OCYUIECTBISETCS B  COOTBETCTBMM €  3aKOHOJATEILCTBOM
Poccuiickoii @enepaniuii 0 KOHTPAKTHOM cHCTeMe B cdepe 3aKylNoK TOBapoOB,
pabor, ycayr jus oOecrneyeHMsl TOCYJapCTBEHHBIX M MYHMIMIAJIBHBIX HYK/I.
Y1OITHOMOYEHHBIN (denepanbHbIii oprax VCTIOJIHUTENBHON BJIACTH,
YIOJTHOMOYEHHBIE OpPraHbl TOCYJApCTBEHHON BIAacTH CcyOBeKTOB Poccuiickoii
denepaiiu, OpraHbl MECTHOIO CAMOYNPABIEHUS [0 PE3yJbTaraM 3aKIIOUYEeHUS
rOCY/JlapCTBEHHbIX, MYHHMIMNAIBHBIX KOHTPAKTOB O(QOPMIISIIOT peleHre 00
OIIPEIEICHUH ONepaTopa, OTBETCTBEHHOTO 3a IMPOBEICHUE HE3aBHCHUMOIl OIEHKH
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KaueCTBa OKa3aHUs YCIyT OPTraHU3aUAMH COLHAIBHOTO OOCITY)KUBAHUS, a TAKKe
Py HEOOXOJAMMOCTH MPEJOCTABISIOT ONEPATOPY OOMIEAOCTYMHYK HHPOPMAIUIO
O JEATEIbHOCTH JaHHBIX OpraHu3anui, (OpMHUPYEMYI0 B COOTBETCTBHHU C
rocy/1apCTBEHHOM M BEJIOMCTBEHHOMW CTATHCTHUYECKOM OTYETHOCTHIO (B cCllydae,
€CJIM OHA HE pa3MelieHa Ha O(UIIMATILHOM CAalTe OPraHu3all|M ).

12. ITocTynuBias COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (heiepalibHbIil OpraH
VCIIOJIHUTEIBLHONU BJIACTH, YIIOJHOMOYEHHBIE opranbl cyObekToB Poccuiickoi
denepanyu, OpraHbl MECTHOTO CaMOyIpaBlieHMss MH(OpMalus O pe3ylibTaTax
HE3aBUCHMOM OIEHKHM KAauecTBA OKa3aHUsl YCIYr OPraHU3alusiMH COLHUAILHOTO
00CITyKMBaHUS MOJICKUT 0053aTEIPHOMY PaCCMOTPEHHIO YKa3aHHBIMH OpraHaMHu
B MECAYHBIH CPOK W  YUYHUTBIBAETCS MMHU [pPH  BbIPAOOTKE Mep 10
COBEPILEHCTBOBAHUIO JIEITEIBHOCTH OPraHu3alfii CONHAILHOTO 00CTyKUBAHUSL.

13. Undopmanus o pe3yibTaTax HE3aBUCHUMOH OLICHKH KadecTBa OKa3aHUA
yCIyT Opra’u3alusMu COIHAJIBHOTO 00Cy)KUBaHUS pasmeraercs
COOTBETCTBEHHO:

1) ynmonHoMo4YeHHBIM (eIepalbHBIM OPraHOM HCIOJHUTEIBHON BIIACTH Ha
oduLManbHOM caiiTe sl pa3MmeleHuss HHPOpMaUuu O TOCYAapCTBEHHBIX MU
MYHHUUHMIAIBHBIX YUpekKIeHUsX B ceTu "MuTepHer";

2) YHOINHOMOYEHHBIMH opraHamMu cyOwbexkToB Poccuiickoii ®epepauun u
OpraHaMH MECTHOTO CaMOYIIPAaBICHHA Ha CBOMX OQHUIIMANbHBIX calTax W
odumanbHOM caidTe Uil pasMmeleHuss HHPOpPMALMU O TOCYAAPCTBEHHBIX M
MYHHIUIIAIBHBIX YUPEKICHHUAX B ceTH "HTepHeT".

14. CoctaB umH(pOpMAIUHU O pe3yJbTaTax HE3aBUCMMOW OLIEHKH KauecTBa
OKa3aHUs YCIyr OpraHU3alMsIMH COLUMAIBHOTO OOCIYXKHMBAaHHUS MU TIOPSJ0K €€
pa3MelleHuss Ha O(UUIHAIBRHOM caiiTe [ pasMelleHus wuHopMmanuu o
TOCYIapCTBEHHBIX W MYHHLHINAIBHBIX YUpEXKACHUSIX B ceTtd "HuTepHer"
onpenensaoTcs  ynonHoMoueHHbIM [IpaButensctBom  Poccniickon ®enepanun
(denepanbHbIM OPraHOM UCIOJHUTEILHON BIIACTH.

15. VYnonnomodeHHBIH (eAepalbHBIl OpraH MCIOJHUTEIBHON BIIACTH,
YIOJITHOMOYEHHBIE OpraHbl cy0OseKkTOB Poccuiickoit denepaun, opranbl MECTHOTO
CaMOYIIPaBJICHUS M OPraHU3alMy COLUAIBLHOr0 00CIYKHBaHHUS 00ECIICUMBAIOT HA
CBOMX O(HIIMANBHBIX caiWTax B ceTH "HHTepHeT" TEeXHHYECKYH) BO3MOIKHOCTH
BBHID@KCHUs MHEHHH MOJNy4aTeNAMH YCIYr U HHBIMH TpaXKJaHAMH O KauecTBe
OKa3aHUs ITHX YCIYT.

16. KouTpons 3a cobmogeHneM Ipoueayp IpOBEICHUS HE3aBUCUMOM OLICHKH
KauecTBa OKa3aHWsi yYCAyr OpraHu3alusMy  COLMAILHOrO  OOCIIyKUBAHUS
OCYLIECTBISIETCS B COOTBETCTBHM € 3aKOHOAATENLCTBOM  Poccuickoi
denepanyn.".

Crarbsa 8

1. Hacrosmmuii @enepanbHBIli 3aKOH BCTYNAeT B CHIy [0 HCTEUYCHUHU
JIEBSAHOCTA JHEH TOcye JHA ero O(HIMaIbHOrO ONMyOIHKOBAHMS, 32 HCKITIOUCHHEM
cratby 7 Hactosero OeaepanbHOro 3aKoHa.

2. Crartps 7 Hacrosmero @enepalbHOrO 3aKOHA BCTYMAET B CUITy C 1 AHBaps
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2015 ropa.

3. YcTaHOBUTH, YTO KOOPAMHALMS JESATENBHOCTH M OOLIEe METOJIHYECKOE
o0OecrieueHHE MPOBEICHHS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoil @enepannu ot
9 oxkta0pst 1992 roma N 3612-1 "OcnoBbl 3akoHopaTenbcTBa Poccuiickoit
Oeneparmn o kyneType" (B pemakuuu Hacrosimero ®enepaibHOro 3akoHa),
®enepanpupiM 3akoHOM 0T 10 nmexabps 1995 roga N 195-@3 "OO6 ocHoBax
COLMAJILHOTO 00CIy)kuBaHus HacesneHus B Poccuiickoit @enepanun" (B pegakiuuu
Hacrosmero ®enepansHoro 3akona), denepanbHbiM 3akoHOM OT 21 HOsOps 2011
roga N 323-®3 "OO6 ocHOBax OXpaHbl 370POBBS TpaxjaaH B Poccuiickoii
@enepauuu” (B pemakiuu Hactosmero deaepanbHOr0 3akoHa), cTaTheil 95.2
®enepanbHOro 3akoHa ot 29 npekadps 2012 roga N 273-03 "O6 obpa3oBaHuH B
Poccuiickoit ®enepanun" (B penakuuu Hactosimero denepanbHOTO 3aKOHA) U
®enepanpHpiM 3akoHOM 0T 28 nekabpsa 2013 roga N 442-®3 "OO ocHoBax
conMabHOTO 00cHyx)uBaHus rpaxaanH B Poccuiickoin denepanun” (B pegakiuu
Hactosmero ®enepanbHOTO 3aKOHA) HE3aBUCHMOW OIIEHKH KaueCTBa OKa3aHHsA
YCIIyT OpraHu3alusiMH B cepe KyIbTYyphl, COLUATIBHOTO OOCTyKUBaHUs, OXPaHbI
3/10POBb3, oOpa3zoBanus OCYIIECTBIISIIOTCS denepanbHbIM OpraHom
WCIOJIHUTENLHOM BIACTH, OCYHIECTBISIOMUM (YHKIMH 1O BBIPAOOTKE U
peanu3alMy  rOCYJapCTBEHHOW  TMOJUTHUKM WU HOPMAaTUBHO-NPaBOBOMY
perylupoBaHHi0 B c(epe COLHAIBHON 3allUThl HACEICHUs, B MOPAIKE,
ycranoBiieHHOM lIpaBurenscTBoM Poccuiickon @enepanum.

[Ipe3nneHt
Poccuiickon @enepaunn
B.ITYTHH
Mocxksa, Kpemip
21 urons 2014 roma
N 256-®3
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3apeructpupoBano B Muntocte Poccuu 2 despans 2015 r. N 35837

MHHHUCTEPCTBO OBPA3OBAHUS U HAYKH POCCHHUCKOM
®EJEPALINA

ITPUKA3
ot 5 nexadps 2014 r. N 1547

OB YTBEPKJIEHUU MOKA3ATEJIEN,
XAPAKTEPU3YIOINX OBIIUE KPUTEPUU OLIEHKU KAYECTBA
OBPA3OBATEJILHOMN JESATEJILHOCTHU OPTAHU3ALIMIA,
OCYILECTBJISAIOIUX
OBPA30BATEJIBHYIO JEATEJIBHOCTH

B cootBerctBuu ¢ uacteio 5 crateu 95.2 depepanbHOro 3akoHa ot 29
nexabps 2012 r. N 273-®3 "OO0 obOpazoBannu B Poccuiickoii ®enepannn”
(CoOpanme 3akoHojgarenbcTBa Poccmiickoit ®enepanun, 2012, N 53, cr. 7598,
2013, N 19, ct. 2326, N 23, ct. 2878, N 27, cT1. 3462, N 30, cT. 4036, N 48, cT.
6165; 2014, N 6, c1. 562, c1. 566, N 19, cT1. 2289, N 22, cT. 2769, N 23, ct1. 2933,
N 26, ct. 3388, N 30, ct. 4257, N 30, c1. 4263) npuka3biBao:

Y TBepauTh MpUIaraeMble MOKA3aTeH, XapaKTepu3yrmue oOIiue KpUTepun
OIIEHKH KadecTBa o0pa3oBaTeIbHOM JIEATEIBHOCTH Oprafu3aiui,
OCYIIECTBIIIOIIUX 00pa30BaTEIbHYIO IESTEIIBHOCTD.

MuHucTp
JA.B.JIMBAHOB

[Ipunoxenune

Y TBEpKICHBI

npukazoM MuHucTepcTBa 00pa3zoBaHus
1 Hayku Poccuiickoit enepaunu

oT 5 nexkadps 2014 r. N 1547
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MMOKA3ATEJIH,
XAPAKTEPHU3YIOIIUE OBIUE KPUTEPUM OLIEHKN KAUECTBA
OBPA3OBATEJLHOM JESTEJIBHOCTU OPTAHU3A LML, OCYIECTBJISIIOLIUX
OBPA30BATEJBHYIO JESATEJIBHOCTD

N /mt [Tokazarenu Enunanna
U3MEPEHUS

(3HaueHue
rnoKasares)

L IToka3zaTenu, XxapakTepU3YIOLIHUE 00U KPUTEPHUH OLICHKH KaueCcTBa

00pa30BaTeIbHOM AEATENFHOCTH OpTraHU3aIlii, OCYIIECTRISIOMINX
00pa3oBaTeNbHYIO NEATEIbHOCTD, KACAIOMIUICA OTKPBITOCTH U TOCTYIHOCTH
uH(popmMaimu 00 OpraHu3aMsIX, OCYIIECTBISIOIMX 00Pa30BATENbHYIO
NeATENIBHOCTh <*>

1.1. |IlonHOTa M aKTyalabHOCTH HH(MOpMAUU 00 opraHusanuu,| bamiel (ot 0 10
OCYLIECTBIISIIOIIEH ~ 00pa3oBaTEIbHYI)  JIEATENIBHOCTD 10)
(manee - opraHu3anus), U €€ AeATEIbHOCTH, pa3MEIICHHOM
Ha OUUHMAIBLHOM caiiTe opraHu3anuy B MH(HOPMAIMOHHO-
TeJICKOMMYHUKaIIMOHHOM cetu "MHTepHeT" (manee - ceTh
Wutepuer) (s rocylapCTBEHHBIX (MYHHMIMIIAIBHBIX )
opraHu3ainui - uHpopManuu, pa3MENIeHHONH B TOM YHCIIE
Ha  o(puIuanbHOM  calite B  ceTd  HMHTepHeT
www.bus.gov.ru)

1.2. |Hanuuue Ha odguuuanbHOM caiite opranuszauumu B cetd | bamisl (o1 0 10
Wurepuer cBeaeHUMH O negarorvdeckux paboTHUKax 10)
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OpraHu3anuu

1.3. |JocTynHOCT,  B3auMoneiicTBHUs ¢  moaywarensmu| bamnet (ot 0 1o
00pa3oBaTeNbHBIX YCIAYT Mo TeliehoHy, O AIEKTPOHHOM 10)
no4yTe, C  IOMOWIBK  DJIEKTPOHHBIX  CEPBHUCOB,
IpeJOCTaBIsIEMBIX Ha O(QUIMATIBHOM CaiiTe OpraHu3aluu
B cetu MHTEpHET, B TOM uMClE HAIMYUE BO3MOXKHOCTH
BHECEHHS MPEUIOKEHUN, HANPABICHHBIX HA YIy4IllIEHUE
palOTHI OpraHu3aIuu

1.4. |JocTynmHOCT,  CBeA€HHHM O Xode  paccMmorpeHusa| bamnel (ot 0 1m0
oOpatmieHui rpax/jaaH, NOCTYNUBIIMX B OPTaHU3ALUIO OT 10)
nojiyyateneid o0pa3oBaTelbHBIX ychyr (mo TenedoHy, Mo
ANEKTPOHHOM MOYTE, ¢ MOMOIIBIO JIEKTPOHHBIX CEPBUCOB,

JOCTYIIHBIX Ha O(UIHMAIBHOM CaiTe OpTaHU3aI[|H )
IL. ITokxasarenu, XxapakTepU3yIOLIHE OOLINUI KPUTEPHU OLICHKH Ka4ecTBa
00pa3oBaTeIbHOM S TENBHOCTH OPraHu3alui, OCyIECTBISIOIHX
00pa30BaTENbHYIO AEATEIBHOCTD, KACAIOMINICA KOM(DOPTHOCTH YCIOBUH, B
KOTOPBIX OCYIIECTBIAETCA 00pa3oBaTeNbHas AEATEIBHOCTD <*>

2.1. |MartepuanbHO-TEXHHUECKOE )0} nHpopmanuonnoe | bamnsl (ot 0 1o
obecrieueHre opraHu3anuu <**> 10)

2.2. |Hanuune HeoOXOAMMBIX yclIoBHH st oxpanbl u| bamist (ot 0 10
YKPEIUICHUS 310POBB, OpraHu3alun IIATAHUA 10)
oOyudaromuxcs <**>

2.3. |YcnoBus Ay MHIUBUAYAIbHOU paboThl ¢ oOydaromumucs | bamnsl (ot 0 1o
LHES 10)

[okyMeHT co3aaH B anekTpoHHou copme. Ne 1568-AM ot 26.05.2015. McnonHuTens: Kotenosa HO.A.
Ctpanuua 30 ns 34. CtpaHuua cosgaHa: 26.05.2015 17:38

= NIEKTPOHHbIA
=9 TATAPCTAH



2.4. |Hanuuue nOnOIHUTENbHBIX OOpa3oBareiibHbIX mnporpamm | bamisl (o1 0 1o
e Hn 10)

2.5. |Hanuuue BO3MOXKHOCTH pa3BUTHS TBOpueckux | bamnsl (o1 0 10

CIIOCOOHOCTEN M MHTEPECOB OOYYaAIOIIMXCA, BKIIOYAs HUX 10)
y4acTHE€ B KOHKypcax M OJIMMIHAAaxX (B TOM YHCIE BO
BCEPOCCUMCKUX M MEKIYHAPOJHBIX),  BBICTABKAaX,
CMOTpax, (PU3KYIBTYPHBIX MEPONPHUSITHUAX, CHOPTHUBHBIX
MEpOIpUATUAX, B TOM HHCIE€ B  O(UIHAIBHBIX
CIIOPTUBHBIX COPEBHOBAaHMAX, H JAPYTHX MacCOBBIX
MEPOTPUITHAX <F %>

2.6. |Hanuuue BO3MOKHOCTH OKa3aHusl ncuxonoro-| bamist (o1 0 10
Me/IarOTHYECKOM, MEIUIIMHCKOH W COIMAIBbHON TOMOIIH 10)
oOyuaromumcsa <**>

2.7. |Hanuuue ycnoBuil opraHu3anuu oOyueHus U BocnuTaHus | bamsl (o1 0 1o
00y4awIMXcsi ¢ OrPaHUYEHHBIMH  BO3MOXKHOCTSIMHU 10)
310pPOBbA U HHBAIUIOB <**>

1. [TokaszaTenu, xapakTepu3yrolue 00IMH KPUTEPUI OLICHKH KauecTBa

00pa30BaTeNbHON NEATEIbHOCTH OPraHU3alliil, OCYIIECTBIISIOMINX
00pa3oBaTENBHYIO JIESITEIBHOCTh, KACAIOIIMICS JOOPOKETaTe TbHOCTH,
BEKJTUBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB <*>

3.1. |Hons II0JIy4aTellel 00pa30BaTeIbHBIX ycayr, | IIpouents (ot 0
MOJIOKUTEIBHO OLEHUBAIOMIUX JOOPOKENaTeNbHOCTh H 1o 100)
BEXKJIMBOCTh PAOOTHUKOB OPraHU3alMM OT OOMIEro 4ucia
ONPOLIEHHBIX MOJIyyaTeseil 00pa3oBaTesIbHbIX YCIyr
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8.2,

Jons 110JIy4aTelIen 00pa3oBaTeIbHbIX yCuyr,
YAOBJIETBOPEHHBIX KOMIIETEHTHOCTBIO pabOTHUKOB
OpraHusauMu, OT  00lero  4uciaa  ONPOLIECHHBIX
nojydaTeseil 00pa3oBaTeIbHBIX YCIYT

[Ipouentst (ot 0
1o 100)

IV.

[Toka3aTenu, xapakTepu3yromue 00U KpUTESPUM OIIEHKH KayeCcTBa
00pazoBaTeNbHON NEATENBHOCTH OPraHU3aliil, OCYIECTBISIIOIIUX
00pa3oBaTEIbLHYIO JEATEIbHOCTD, KACAIOIIHECS YIOBIETBOPEHHOCTH
KaueCTBOM 00pa30BaTENbHON AEATEIBHOCTH OpraHu3aluil <*>

4.1.

Homs II0JIy4aTesIel 00pa3oBaTeIbHBIX YCIIyT,
YJOBJIETBOPEHHBIX MaTEPHAIBHO-TEXHUUECKUM
oOecrieueHHeM  OpraHu3amMi, OT  o0mero  4ucla
ONPOILIEHHBIX NOTyYaTesiel 00pa30BaTeIbHbIX YCIYT

ITpouentsl (ot 0
1o 100)

4.2.

Joms IIoJy4aTesen 00pa30BaTEIbHBIX YCIIyT,
YIOBJICTBOPEHHBIX KayeCTBOM IIPEIOCTaBIAEMBIX
00pa3oBaTeNbHBIX YCJIYT, OT 00IIETro YMCiia ONPOIIEHHBIX
noJydaTeseil 00pa3oBaTeIbHBIX YCIIYT

ITpouentsl (ot 0
1o 100)

4.3.

Honst momyudareneid 00pa3oBaTENbHBIX YCIYT, KOTOpBIE
TOTOBBI PEKOMEHIOBATh OPTAHU3AIHIO POIACTBEHHUKAM H
3HAKOMBIM, OT OOIIEro YMcia ONpPOIIEHHBIX HOJIydaTeliei
00pa3oBaTeNbHBIX YCIYyT

[Ipouents (o1 0
1o 100)

<*> (OOmue KpHUTEpHH OICHKH KayecTBa 00pa30BaTEIbHOH EATEIBHOCTH

OpraHu3aIui,

OCYIIECTBIIAIOIINX

00pa3oBaTeNbHYIO JICSITENBHOCTD, IPEAYCMOTPEHBI YacThio 4 craTeu 95.2 denepanbHoro 3akona ot 29 nexabps 2012 r. N 273-
@3 "O06 odpazoanuu B Poccuiickoit @enepannn" (Cobpanne 3akoHonarensctsa Poccuiickoit @enepaunn, 2012, N 53, c1. 7598;
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2013, N 19, cr. 2326, N 23, ct. 2878, N 27, c1. 3462, N 30, cT. 4036, N 48, cT. 6165; 2014, N 6, c1. 562, cT. 566, N 19, c1. 2289,
N 22, cr. 2769, N 23, c1. 2933, N 26, c1. 3388, N 30, cT. 4257, N 30, cT. 4263).
<**> [lokazaTenb IPUMEHAETCS C YIETOM OCOOCHHOCTEH OCYIIECTBIAEMONH 00pa30BaTENbHOM NEATEIbHOCTH OpPTaHU3aIHH.
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NicT cornacoBaHns K dokymeHTy N2 1568-AM ot 27.05.2015

WMHuumaTop cornacosaHnsa: Kotenoea HO.A. Beoywih coBeTHUK oTOena opraHi3auoHHon
paboTbl, JeNoNpoW3BOOCTEA M KOHTPONS

CornacoeaHne nHUUWKMpoeaHo: 26.05.201517:40

JNnet cornacoBaHWUA Twn cornacoeaHWsa: cMellaHHoe

M® aely e Cpok cornacogaHusa PeaynbTat cornacoeaHAA  3ameydaHWs

Twn cornacoBaH A NOCNENLD BEATENLHOS

CornacoeaHo

1 WaAxyTouHoea AWM. 56.05.2015 - 1750

CornacoeaHo
2 |Tanunosa ®.A. 26.05.2015 - 17:57 i

Twn cornacoeaH e NeCnenoBEaTenLHoe

LiMognwcano

3 Munrynoe A.M. 26.05.2015 - 18:15
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